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1. ʄʦʜʫʣʴ CRM. 

 

1.1. ʉʦʟʜʘʥʠʝ ʠ ʥʘʩʪʨʦʡʢʘ ʨʦʣʝʚʦʡ ʤʦʜʝʣʠ: ʛʨʫʧʧ ʠ ʧʨʘʚ ʜʦʩʪʫʧʘ 

ʉʧʠʩʦʢ ʨʦʣʝʡ. 

ɺ ʨʘʟʜʝʣʝ çʉʧʠʩʦʢ ʨʦʣʝʡè ʚʘʤ ʜʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʩʦʟʜʘʥʥʳʭ ʨʦʣʝʡ. 

 
 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʈʝʜʘʢʪʠʨʦʚʘʪʴè, ʚ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʦʪʤʝʪʴʪʝ ʯʝʢ-ʙʦʢʩʳ ʥʘʧʨʦʪʠʚ 

ʩʪʨʘʥʠʮ, ʢ ʢʦʪʦʨʳʤ ʧʣʘʥʠʨʫʝʪʝ ʚʳʜʘʪʴ ʠʣʠ ʩʢʨʳʪʴ ʜʦʩʪʫʧ ʜʣʷ ʚʳʙʨʘʥʥʦʡ ʨʦʣʠ. 
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1.2. ʇʦʣʴʟʦʚʘʪʝʣʠ. 

ɺ ʨʘʟʜʝʣʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʚʳ ʤʦʞʝʪʝ ʥʘʡʪʠ, ʩʦʟʜʘʪʴ, ʫʜʘʣʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ ʠ ʚʥʦʩʠʪʴ 

ʠʟʤʝʥʝʥʠʷ ʚ ʧʨʦʬʠʣʴ. ɼʣʷ ʧʦʠʩʢʘ ʧʨʝʜʫʩʤʦʪʨʝʥʳ ʬʠʣʴʪʨʳ, ʢʦʪʦʨʳʤʠ ʚʳ ʤʦʞʝʪʝ 

ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ: 

ʉʪʨʦʢʘ ʧʦʠʩʢʘ ʧʦ ʣʦʛʠʥʫ/ ʌʀʆ/ email ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ɺʳʙʝʨʠʪʝ ʨʦʣʴ ï ʬʠʣʴʪʨ ʧʦʠʩʢʘ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʡ ʨʦʣʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

ɸʚʪʦʨʠʟʘʮʠʷ ʧʦ ɽʉʀɸ ï ʬʠʣʴʪʨ ʧʦʠʩʢʘ ʧʦ ʧʦʣʴʟʦʚʘʪʝʣʷʤ, ʢʦʪʦʨʳʝ ʘʚʪʦʨʠʟʦʚʘʣʠʩʴ ʩ 

ʧʦʤʦʱʴʶ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʥʘ ʧʦʨʪʘʣʝ çɻʦʩʫʩʣʫʛʠè. 

 
ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ç+ʉʦʟʜʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷè, ʚ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʧʦʩʪʘʚʴʪʝ/ʩʥʠʤʠʪʝ ʯʝʢ-

ʙʦʢʩ çɸʚʪʦʨʠʟʘʮʠʷ ʯʝʨʝʟ ɽʉʀɸè ʠ ʟʘʧʦʣʥʠʪʝ ʧʦʣʷ ʬʦʨʤʳ. 

ʇʨʠ ʘʢʪʠʚʥʦʤ ʯʝʢ-ʙʦʢʩʝ çɸʚʪʦʨʠʟʘʮʠʷ ʯʝʨʝʟ ɽʉʀɸè ʚʚʝʜʠʪʝ ʉʅʀʃʉ, ʥʦʤʝʨ ʪʝʣʝʬʦʥʘ ʠ 

ʚʳʙʝʨʠʪʝ ʠʟ ʩʧʠʩʢʘ ʨʦʣʴ ʥʦʚʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴ 

ʧʦʣʴʟʦʚʘʪʝʣʷè. 
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ʇʨʠ ʚʳʢʣʶʯʝʥʥʦʤ ʯʝʢ-ʙʦʢʩʝ çɸʚʪʦʨʠʟʘʮʠʷ ʯʝʨʝʟ ɽʉʀɸè ʟʘʧʦʣʥʠʪʝ ʚʩʝ ʧʦʣʷ ʬʦʨʤʳ, 

ʦʪʤʝʪʴʪʝ/ʩʥʠʤʠʪʝ ʯʝʢ-ʙʦʢʩ  

ɺʳʛʨʫʞʘʪʴ ʧʘʩʧʦʨʪʘ. 

ʈʘʟʨʝʰʠʪʴ ʘʚʪʦʨʠʟʦʚʘʪʴʩʷ ʟʘ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʇʨʠ ʘʢʪʠʚʘʮʠʠ ʵʪʦʛʦ ʯʝʢ-ʙʦʢʩʘ ʚʳ ʩʤʦʞʝʪʝ 

ʚʦʡʪʠ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʚʳʙʨʘʥʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʯʝʨʝʟ CRM. 
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1.3. ɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ. 

ɺ ʣʝʚʦʤ ʙʦʢʦʚʦʤ ʤʝʥʶ ʚʳʙʝʨʠʪʝ ʨʘʟʜʝʣ çɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛè, ʦʪʢʨʦʝʪʩʷ ʩʧʠʩʦʢ 

ʧʦʜʨʘʟʜʝʣʦʚ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ. 

1.3.1. ʉʪʘʪʠʩʪʠʢʘ. 

ɺ ʵʪʦʤ ʨʘʟʜʝʣʝ ʚʳ ʤʦʞʝʪʝ ʧʨʦʩʤʦʪʨʝʪʴ ʠ ʩʢʘʯʘʪʴ ʩʪʘʪʠʩʪʠʢʫ ʜʠʩʪʘʥʮʠʦʥʥʳʭ 

ʤʦʥʠʪʦʨʠʥʛʦʚ ʧʦ ʚʩʝʡ ʢʣʠʥʠʢʝ. 

 

 
ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʜʘʥʥʳʭ ʩʪʘʪʠʩʪʠʢʠ ʚʦʩʧʦʣʴʟʫʡʪʝʩʴ ʬʠʣʴʪʨʘʤʠ ʧʦ ʢʣʘʩʩʠʬʠʢʘʪʦʨʘʤ: 

¶ ʐʘʙʣʦʥʳ ɼʄ. 

 
 

¶ ɺʨʝʤʝʥʥʦʡ ʧʝʨʠʦʜ. 
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¶ ʂʣʠʥʠʢʠ. 

 
¶ ɺʨʘʯʠ. 
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¶ ʇʘʮʠʝʥʪʳ. 
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 ɺ ʨʘʟʜʝʣʝ çʉʪʘʪʠʩʪʠʢʘè Ą çʇʘʮʠʝʥʪʳè ʜʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʜʝʪʘʣʝʡ ɼʄ ʢʦʥʢʨʝʪʥʦʛʦ 

ʧʘʮʠʝʥʪʘ. ʅʘʞʤʠʪʝ ʥʘ ʩʦʙʳʪʠʝ ʚ ʪʝʧʣʦʚʦʡ ʢʘʨʪʝ ʧʘʮʠʝʥʪʘ. 

 
ʆʪʢʨʳʚʘʝʪʩʷ ʬʦʨʤʘ, ʢʦʪʦʨʘʷ ʦʪʨʘʞʘʝʪ ʧʝʨʝʜʘʥʥʳʝ ʧʘʮʠʝʥʪʦʤ ʧʦʢʘʟʘʪʝʣʠ. 

ɽʩʣʠ ʧʦʢʘʟʘʪʝʣʠ, ʧʝʨʝʜʘʥʥʳʝ ʧʘʮʠʝʥʪʦʤ, ʠʤʝʶʪ ʢʨʠʪʠʯʝʩʢʠʝ ʦʪʢʣʦʥʝʥʠʷ ʦʪ ʥʦʨʤʳ, ʚʳ 

ʤʦʞʝʪʝ ʠʥʠʮʠʠʨʦʚʘʪʴ ʚʳʟʦʚ ʉʄʇ ʢ ʧʘʮʠʝʥʪʫ, ʥʘʞʘʚ ʢʥʦʧʢʫ çɺʳʟʦʚ ʉʄʇè. 

 

 

 
 

¶ ʆʪʢʘʟʳ. 

ɼʘʥʥʳʝ ʧʦ ʦʪʢʘʟʘʤ ʤʦʞʥʦ ʟʘʛʨʫʟʠʪʴ ʚ ʬʦʨʤʝ ʦʪʯʸʪʘ. ɼʣʷ ʵʪʦʛʦ ʥʘʩʪʨʦʡʪʝ ʚʨʝʤʝʥʥʦʡ 

ʧʝʨʠʦʜ ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪè. 

ʆʪʯʝʪ ʩʢʘʯʠʚʘʝʪʩʷ ʚ ʬʦʨʤʘʪʝ PD. 
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ɺ ʢʘʞʜʦʤ ʢʣʘʩʩʠʬʠʢʘʪʦʨʝ ʝʩʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʬʠʣʴʪʨʳ (ʟʥʘʯʝʥʠʝ ʩʦʙʳʪʠʡ, ʚʨʘʯʠ, 

ʧʘʮʠʝʥʪʳ, ʚʨʝʤʝʥʥʳʝ ʧʝʨʠʦʜʳ); ʠʭ ʪʘʢʞʝ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʜʝʪʘʣʴʥʦʛʦ ʘʥʘʣʠʟʘ 

ʨʝʟʫʣʴʪʘʪʦʚ ɼʄ ʚ ʄʆ. 
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1.3.2. ɸʥʢʝʪʳ. 

ɺ ʣʝʚʦʤ ʙʦʢʦʚʦʤ ʤʝʥʶ ʚʳʙʝʨʠʪʝ ʨʘʟʜʝʣ çɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛè, ʚ ʦʪʢʨʳʚʰʝʤʩʷ 

ʩʧʠʩʢʝ ʥʘʞʤʠʪʝ ʥʘ çɸʥʢʝʪʳè. ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʥʘʡʜʠʪʝ ʘʥʢʝʪʫ, ʢʦʪʦʨʫʶ ʚʳ ʭʦʪʠʪʝ 

ʠʩʧʦʣʴʟʦʚʘʪʴ, ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ çʇʦʜʨʦʙʥʝʝè.  

 

 
 

ɺ ʬʦʨʤʝ çʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʘʥʢʝʪʳè ʚʳ ʫʚʠʜʠʪʝ ʩʣʝʜʫʶʱʠʝ ʧʘʨʘʤʝʪʨʳ:  

¶ ʀʤʷ (ʥʘʟʚʘʥʠʝ) ʘʥʢʝʪʳ. ʅʘʟʦʚʠʪʝ ʘʥʢʝʪʫ ʪʘʢ, ʯʪʦʙʳ ʙʳʣʦ ʧʦʥʷʪʥʦ, ʜʣʷ ʯʝʛʦ ʦʥʘ 
ʧʨʝʜʥʘʟʥʘʯʝʥʘ.  

¶ ʐʘʙʣʦʥ ʧʨʘʚʠʣ ʦʮʝʥʢʠ. ɼʘʣʝʝ ʧʦʜʨʦʙʥʝʝ ʨʘʩʩʤʦʪʨʠʤ, ʢʘʢ ʫʩʪʘʥʘʚʣʠʚʘʪʴ ʧʨʘʚʠʣʘ 
ʦʮʝʥʢʠ. (ʉʤ. ʐʘʙʣʦʥʳ çʇʨʘʚʠʣ ʦʮʝʥʢʠè). 

¶ ɺʨʝʤʷ ʟʘʧʦʣʥʝʥʠʷ. ʋʢʘʞʠʪʝ, ʩʢʦʣʴʢʦ ʚʨʝʤʝʥʠ ʧʘʮʠʝʥʪʫ ʧʦʪʨʝʙʫʝʪʩʷ ʜʣʷ 
ʟʘʧʦʣʥʝʥʠʷ ʘʥʢʝʪʳ. ʅʘʧʨʠʤʝʨ, ʫʩʪʘʥʦʚʠʪʝ ʟʥʘʯʝʥʠʝ 5 ʤʠʥʫʪ.  

¶ ʅʘʟʚʘʥʠʝ ʵʪʘʧʘ. ɼʘʡʪʝ ʥʘʟʚʘʥʠʝ ʵʪʘʧʫ, ʯʪʦʙʳ ʙʳʣʦ ʧʦʥʷʪʥʦ, ʥʘ ʢʘʢʦʤ ʵʪʘʧʝ 
ʥʘʭʦʜʠʪʩʷ ʧʨʦʮʝʩʩ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʇʨʠʤʝʯʘʥʠʝ.  

ʇʦ ʢʥʦʧʢʝ çɼʦʙʘʚʠʪʴ ʘʥʢʝʪʫè ʦʪʢʨʳʚʘʝʪʩʷ ʠʜʝʥʪʠʯʥʘʷ ʬʦʨʤʘ. 
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ʅʘʩʪʨʦʡʢʘ ʠʥʜʠʢʘʪʦʨʦʚ.  

ɺ ʘʥʢʝʪʝ ʦʙʷʟʘʪʝʣʴʥʦ ʫʢʘʞʠʪʝ ʠʥʜʠʢʘʪʦʨʳ ï ʵʪʦ ʧʘʨʘʤʝʪʨʳ ʦʪʚʝʪʦʚ ʥʘ ʚʦʧʨʦʩʳ, ʢʦʪʦʨʳʝ 

ʚʳ ʦʞʠʜʘʝʪʝ ʧʦʣʫʯʠʪʴ ʦʪ ʧʘʮʠʝʥʪʘ.  

ʇʨʠʤʝʨ ʠʥʜʠʢʘʪʦʨʦʚ:  

¶ ʉʠʩʪʦʣʠʯʝʩʢʦʝ ʜʘʚʣʝʥʠʝ.  

¶ ɼʠʘʩʪʦʣʠʯʝʩʢʦʝ ʜʘʚʣʝʥʠʝ.  

¶ ʇʫʣʴʩ.  

¶ ɾʘʣʦʙʳ. 
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1.3.3. ʀʥʜʠʢʘʪʦʨʳ. 

ʀʥʜʠʢʘʪʦʨʳ ï ʵʪʦ ʥʘʧʦʣʥʝʥʠʝ ʘʥʢʝʪʳ. ʇʝʨʝʡʜʠʪʝ ʚ ʙʦʢʦʚʦʝ ʤʝʥʶ, ʥʘʞʤʠʪʝ ʥʘ ʨʘʟʜʝʣ 

çɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛè, ʧʫʥʢʪ çʀʥʜʠʢʘʪʦʨʳè.  

ʅʘ ʩʪʨʘʥʠʮʝ çʀʥʜʠʢʘʪʦʨʳ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘè ʧʨʝʜʩʪʘʚʣʝʥ ʩʧʠʩʦʢ 

ʠʥʜʠʢʘʪʦʨʦʚ ʧʦ ID, ʥʘʟʚʘʥʠʶ ʠ ʪʠʧʫ. ɺʳʙʝʨʠʪʝ ʠʟ ʩʧʠʩʢʘ ʠʣʠ ʚʦʩʧʦʣʴʟʫʡʪʝʩʴ ʩʪʨʦʢʦʡ 

çʇʦʠʩʢè. 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʦʜʨʦʙʥʝʝè ʠʣʠ çɼʦʙʘʚʠʪʴ ʠʥʜʠʢʘʪʦʨè.  

 
ʆʩʥʦʚʥʳʝ ʥʘʩʪʨʦʡʢʠ. 

ɼʣʷ ʢʘʞʜʦʛʦ ʠʥʜʠʢʘʪʦʨʘ ʚʳʧʦʣʥʠʪʝ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ:  

¶ ʀʤʷ. ɺʚʝʜʠʪʝ ʥʘʟʚʘʥʠʝ ʠʥʜʠʢʘʪʦʨʘ.  

¶ ʊʝʢʩʪ ʚʦʧʨʦʩʘ. ʋʢʘʞʠʪʝ ʪʝʢʩʪ ʚʦʧʨʦʩʘ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ ʚʠʜʝʥ ʧʘʮʠʝʥʪʫ. 
ʉʬʦʨʤʫʣʠʨʫʡʪʝ ʧʦʥʷʪʥʦʝ ʟʥʘʯʝʥʠʝ ʜʣʷ ʧʘʮʠʝʥʪʘ.  

¶ ʂʦʤʤʝʥʪʘʨʠʡ. ɼʦʙʘʚʴʪʝ ʢʦʤʤʝʥʪʘʨʠʡ, ʝʩʣʠ ʵʪʦ ʥʝʦʙʭʦʜʠʤʦ. ʂʦʤʤʝʥʪʘʨʠʡ ʤʦʞʝʪ 
ʩʦʜʝʨʞʘʪʴ ʧʦʷʩʥʝʥʠʷ ʠʣʠ ʫʢʘʟʘʥʠʷ ʜʣʷ ʚʥʫʪʨʝʥʥʝʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ CRM.  

¶ ʐʘʛ ʠʟʤʝʨʝʥʠʷ ʟʥʘʯʝʥʠʷ. ʋʢʘʞʠʪʝ ʝʜʠʥʠʮʳ ʠʟʤʝʨʝʥʠʷ ʚ ʝʜʠʥʠʮʘʭ. 

¶ ʊʠʧ ʠʥʜʠʢʘʪʦʨʘ. ɼʣʷ ʘʥʢʝʪ ʩ ʚʳʙʦʨʦʤ ʚʘʨʠʘʥʪʦʚ ʥʝ ʚʳʙʠʨʘʡʪʝ ʜʘʥʥʳʝ ʠʟ ʩʧʠʩʢʘ. 
ɼʣʷ ʘʥʢʝʪ ʩ ʦʪʢʨʳʪʳʤ ʦʪʚʝʪʦʤ ʥʘ ʚʦʧʨʦʩ ʚʳʙʝʨʠʪʝ çɺʚʦʜ ʪʝʢʩʪʘè. 
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¶ ʅʝʦʙʭʦʜʠʤʳʡ ʪʠʧ ʩʙʦʨʘ ʜʘʥʥʳʭ. 

ɺʳʙʝʨʠʪʝ ʪʠʧ ʩʙʦʨʘ ʜʘʥʥʳʭ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. ʅʘʧʨʠʤʝʨ, ʜʣʷ ɼʄ ʩ ʧʦʤʦʱʴʶ 

ʘʥʢʝʪʳ ʟʘʧʦʣʥʷʝʪʩʷ ʚʨʫʯʥʫʶ ʜʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ çʈʫʯʥʦʡ ʚʚʦʜ ʜʘʥʥʳʭè. 

 

 
¶ ɽʜʠʥʠʮʘ ʠʟʤʝʨʝʥʠʷ. ɺʳʙʝʨʠʪʝ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʧʦʜʭʦʜʷʱʠʡ ʚʘʨʠʘʥʪ 
ʝʜʠʥʠʮʳ ʠʟʤʝʨʝʥʠʷ. ɼʣʷ ʘʥʢʝʪ ʥʝ ʟʘʧʦʣʥʷʡʪʝ ʜʘʥʥʦʝ ʧʦʣʝ. 

¶ ʇʦʜʪʠʧ ʠʥʜʠʢʘʪʦʨʘ. ɺʳʙʝʨʠʪʝ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʧʦʜʪʠʧ. 

¶ ʇʦʨʷʜʦʢ ʧʨʠʤʝʥʝʥʠʷ. ɺʚʝʜʠʪʝ ʚ ʧʦʣʝ ʯʠʩʣʦʚʦʝ ʟʥʘʯʝʥʠʝ ʧʦʨʷʜʢʘ. 

 

ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʥʘʩʪʨʦʡʢʠ. 

¶ ɿʥʘʯʝʥʠʝ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. ɸʢʪʠʚʠʨʫʡʪʝ ʯʝʢʙʦʢʩ, ʯʪʦʙʳ ʟʥʘʯʝʥʠʝ 
ʠʥʜʠʢʘʪʦʨʘ ʨʘʩʩʯʠʪʳʚʘʣʦʩʴ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

¶ ʉʪʨʦʠʪʴ ʪʨʝʥʜ ʧʦ ʠʥʜʠʢʘʪʦʨʫ. ʇʨʠ ʘʢʪʠʚʥʦʤ ʯʝʢʙʦʢʩʝ ʧʦ ʜʘʥʥʦʤʫ ʠʥʜʠʢʘʪʦʨʫ 
ʙʫʜʝʪ ʩʪʨʦʠʪʩʷ ʪʨʝʥʜ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ ʧʘʮʠʝʥʪʘ. 

¶ ʆʙʷʟʘʪʝʣʴʥʳʝ ʢ ʟʘʧʦʣʥʝʥʠʶ. ʇʨʠ ʘʢʪʠʚʥʦʤ ʯʝʢʙʦʢʩʝ ʘʥʢʝʪʘ ʥʝ ʙʫʜʝʪ ʦʪʧʨʘʚʣʝʥʘ 
ʙʝʟ ʟʘʧʦʣʥʝʥʠʷ ʧʦʣʷ ʦʪʚʝʪʘ. 
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¶ ʈʘʟʨʝʰʝʥʦ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ʧʦʛʨʘʥʠʯʥʳʭ ʟʥʘʯʝʥʠʡ. ʇʨʠ ʘʢʪʠʚʥʦʤ ʯʝʢʙʦʢʩʝ ʤʦʞʥʦ 
ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʧʦʛʨʘʥʠʯʥʳʝ ʟʥʘʯʝʥʠʷ ʧʨʠ ʥʘʟʥʘʯʝʥʠʠ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ 

ʤʦʥʠʪʦʨʠʥʛʘ. 

¶ ʉʪʨʦʠʪʴ ʢʦʨʠʜʦʨʳ ʪʦʣʴʢʦ ʚ ʦʜʥʫ ʩʪʦʨʦʥʫ. ʇʨʠ ʘʢʪʠʚʥʦʤ ʯʝʢʙʦʢʩʝ ʢʦʨʠʜʦʨ 
ʟʥʘʯʝʥʠʡ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʩʪʨʦʠʪʩʷ ʪʦʣʴʢʦ ʚ ʦʜʥʫ ʩʪʦʨʦʥʫ. 

¶ ʀʥʜʠʢʘʪʦʨ ʥʝ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ. ʇʨʠ ʘʢʪʠʚʥʦʤ ʯʝʢʙʦʢʩʝ ʟʥʘʯʝʥʠʝ ʥʝ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ. 

 

ɺ ʧʦʣʝ ʪʨʝʥʜ ʚʳʙʝʨʠʪʝ ʰʘʙʣʦʥ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ. 

 
ʅʘʩʪʨʦʡʪʝ ʤʠʥʠʤʘʣʴʥʦʝ ʠ ʤʘʢʩʠʤʘʣʴʥʦʝ ʟʥʘʯʝʥʠʝ ʠʥʜʠʢʘʪʦʨʘ. ɺʳʙʝʨʠʪʝ ʟʥʘʯʝʥʠʝ ʠʟ 

ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʚ ʧʦʣʝ çʀʩʭʦʜʥʘʷ ʟʦʥʘ ʠʥʜʠʢʘʪʦʨʘè. ɺ ʧʦʣʝ çʀʩʭʦʜʥʦʝ ʟʥʘʯʝʥʠʝ 

ʠʥʜʠʢʘʪʦʨʘè ʚʚʝʜʠʪʝ ʯʠʩʣʦʚʦʝ ʟʥʘʯʝʥʠʝ. 

 
 

ʅʘʩʪʨʦʡʢʘ ʮʝʣʝʚʦʛʦ ʟʥʘʯʝʥʠʷ ʠʥʜʠʢʘʪʦʨʘ. 

ɺʳʙʝʨʠʪʝ çɺʨʫʯʥʫʶè ʠʣʠ çɸʚʪʦʤʘʪʠʯʝʩʢʠè ʨʘʩʩʯʠʪʳʚʘʪʴ ʜʘʥʥʳʡ ʠʥʜʠʢʘʪʦʨ. ɺ ʧʦʣʝ 

çʎʝʣʝʚʦʝ ʟʥʘʯʝʥʠʝ ʠʥʜʠʢʘʪʦʨʘè ʫʩʪʘʥʦʚʠʪʝ ʟʥʘʯʝʥʠʝ ʠʥʜʠʢʘʪʦʨʘ. 
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ʅʘʩʪʨʦʡʢʘ ʢʦʨʠʜʦʨʦʚ ʟʥʘʯʝʥʠʡ ʠʥʜʠʢʘʪʦʨʦʚ. 

ʀʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʚʳʙʝʨʠʪʝ çɽʜʠʥʠʮʳ ʠʟʤʝʨʝʥʠʷ ʢʦʨʠʜʦʨʦʚè. ʋʢʘʞʠʪʝ ʯʠʩʣʦʚʳʝ 

ʟʥʘʯʝʥʠʷ ʜʣʷ ʰʠʨʠʥʳ ʢʦʨʠʜʦʨʦʚ ʟʥʘʯʝʥʠʡ. 

 

 
ɺʘʨʠʘʥʪʳ ʦʪʚʝʪʦʚ. 

ʀʥʜʠʢʘʪʦʨʳ ʙʝʟ ʢʦʨʠʜʦʨʦʚ. 

ɺ ʥʝʢʦʪʦʨʳʭ ʩʣʫʯʘʷʭ ʠʥʜʠʢʘʪʦʨʳ ʥʝ ʠʤʝʶʪ ʟʘʨʘʥʝʝ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʢʦʨʠʜʦʨʦʚ ʟʥʘʯʝʥʠʡ ʠ 

ʧʨʝʜʧʦʣʘʛʘʶʪ ʪʦʣʴʢʦ ʚʳʙʦʨ ʦʪʚʝʪʦʚ. ʕʪʦ ʤʦʞʝʪ ʙʳʪʴ ʨʝʘʣʠʟʦʚʘʥʦ ʚ ʚʠʜʝ ʘʥʢʝʪʳ, ʛʜʝ 

ʧʘʮʠʝʥʪʫ ʧʨʝʜʣʘʛʘʶʪʩʷ ʨʘʟʣʠʯʥʳʝ ʚʘʨʠʘʥʪʳ ʦʪʚʝʪʦʚ, ʪʘʢʠʝ ʢʘʢ çʜʘè, çʥʝʪè, çʩʦʩʪʦʷʥʠʝ 

ʫʣʫʯʰʠʣʦʩʴè, çʫʭʫʜʰʠʣʦʩʴè. ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʳʙʨʘʥʥʦʛʦ ʚʘʨʠʘʥʪʘ ʦʪʚʝʪʘ ʧʘʮʠʝʥʪʫ 

ʥʘʯʠʩʣʷʶʪʩʷ ʦʧʨʝʜʝʣʝʥʥʳʝ ʙʘʣʣʳ. 

ɼʣʷ ʢʘʞʜʦʛʦ ʚʘʨʠʘʥʪʘ ʦʪʚʝʪʘ (ʠʥʜʠʢʘʪʦʨʘ) ʥʝʦʙʭʦʜʠʤʦ ʫʩʪʘʥʦʚʠʪʴ ʧʨʘʚʠʣʘ ʥʘʯʠʩʣʝʥʠʷ 

ʙʘʣʣʦʚ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʚʳʙʨʘʥʥʳʭ ʟʥʘʯʝʥʠʡ. 
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1.3.4. ʐʘʙʣʦʥʳ ʧʨʘʚʠʣ ʦʮʝʥʢʠ. 

ʆʮʝʥʢʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʥʘ ʦʩʥʦʚʘʥʠʠ ʟʘʨʘʥʝʝ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʢʨʠʪʝʨʠʝʚ, ʢʦʪʦʨʳʝ ʧʦʟʚʦʣʷʶʪ 

ʦʧʨʝʜʝʣʠʪʴ ʫʨʦʚʝʥʴ ʚʥʠʤʘʥʠʷ, ʥʝʦʙʭʦʜʠʤʳʡ ʜʣʷ ʢʘʞʜʦʛʦ ʠʥʜʠʢʘʪʦʨʘ. 

ɺʳ ʤʦʞʝʪʝ ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʰʘʙʣʦʥʳ ʧʦ ʢʥʦʧʢʝ çʇʦʜʨʦʙʥʝʝè ʠʣʠ ʜʦʙʘʚʣʷʪʴ ʥʦʚʳʝ ʧʦ 

ʢʥʦʧʢʝ çɼʦʙʘʚʠʪʴ ʰʘʙʣʦʥè. 

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʚʳ ʤʦʞʝʪʝ ʥʘʩʪʨʦʠʪʴ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʦʣʷ. 

ɺʳ ʚʠʜʠʪʝ ʧʦʣʝ çʅʘʟʚʘʥʠʝ ʰʘʙʣʦʥʘè, ʚ ʧʦʩʣʝʜʫʶʱʠʭ ʧʦʣʷʭ ʥʘʩʪʨʘʠʚʘʶʪʩʷ ʧʨʘʚʠʣʘ ʜʣʷ 

ʩʦʟʜʘʥʠʷ ʩʦʙʳʪʠʡ ʧʦ ʧʝʨʝʜʘʥʥʳʤ ʧʦʢʘʟʘʪʝʣʷʤ ʟʜʦʨʦʚʴʷ ʧʘʮʠʝʥʪʘ: 

¶ ʍʦʨʦʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʙʘʣʣʦʚ ʧʦ 1 ʠʥʜʠʢʘʪʦʨʫ ï 0 ʙʘʣʣʦʚ. ʀʥʜʠʢʘʪʦʨ ʥʝ ʪʨʝʙʫʝʪ 

ʚʥʠʤʘʥʠʷ. ɼʘʥʥʳʝ ʥʘʭʦʜʷʪʩʷ ʚ ʧʨʝʜʝʣʘʭ ʥʦʨʤʳ, ʠ ʚʤʝʰʘʪʝʣʴʩʪʚʦ ʥʝ ʪʨʝʙʫʝʪʩʷ. 

¶ ʅʝʡʪʨʘʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ï 1 ʙʘʣʣ. ʀʥʜʠʢʘʪʦʨ ʥʝ ʪʨʝʙʫʝʪ ʚʥʠʤʘʥʠʷ. ɼʘʥʥʳʝ 

ʥʘʭʦʜʷʪʩʷ ʚ ʧʨʝʜʝʣʘʭ ʥʦʨʤʳ, ʠ ʚʤʝʰʘʪʝʣʴʩʪʚʦ ʥʝ ʪʨʝʙʫʝʪʩʷ. 

¶ ʊʨʝʙʫʶʱʠʝ ʚʥʠʤʘʥʠʷ ï 2 ʙʘʣʣʘ. ʀʥʜʠʢʘʪʦʨ ʥʘʭʦʜʠʪʩʷ ʥʘ ʛʨʘʥʠ ʥʦʨʤʳ. 

ʅʝʦʙʭʦʜʠʤʦ ʚʥʠʤʘʥʠʝ ʚʨʘʯʘ ʢ ʧʦʢʘʟʘʪʝʣʷʤ, ʥʦ ʢʨʠʪʠʯʝʩʢʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ ʥʝ 

ʪʨʝʙʫʝʪʩʷ. 

¶ ʊʨʝʙʫʶʱʠʝ ʨʝʘʛʠʨʦʚʘʥʠʷ ï 3 ʙʘʣʣʘ. ʀʥʜʠʢʘʪʦʨ ʪʨʝʙʫʝʪ ʨʝʘʛʠʨʦʚʘʥʠʷ ʣʝʯʘʱʝʛʦ 

ʠʣʠ ʜʝʞʫʨʥʦʛʦ ʚʨʘʯʘ. ʉʦʟʜʘʝʪʩʷ ʜʝʞʫʨʥʘʷ ʢʦʥʩʫʣʴʪʘʮʠʷ ʜʣʷ ʙʦʣʝʝ ʪʱʘʪʝʣʴʥʦʛʦ 

ʘʥʘʣʠʟʘ ʩʠʪʫʘʮʠʠ ʠ ʚʳʨʘʙʦʪʢʠ ʨʝʢʦʤʝʥʜʘʮʠʡ. 

ʇʦʩʣʝʜʫʶʱʠʝ ʧʦʣʷ ʚʳ ʤʦʞʝʪʝ ʥʘʩʪʨʦʠʪʴ ʪʘʢʠʤ ʞʝ ʦʙʨʘʟʦʤ. 

 

 
ʉʦʟʜʘʥʠʝ ʩʦʙʳʪʠʡ 
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ʅʘ ʦʩʥʦʚʘʥʠʠ ʥʘʯʠʩʣʝʥʥʳʭ ʙʘʣʣʦʚ ʧʦ ʢʘʞʜʦʤʫ ʠʥʜʠʢʘʪʦʨʫ ʩʦʟʜʘʶʪʩʷ ʩʦʙʳʪʠʷ, ʢʦʪʦʨʳʝ 

ʬʠʢʩʠʨʫʶʪ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʚʤʝʰʘʪʝʣʴʩʪʚʘ. ʅʘʧʨʠʤʝʨ: 

¶ ʇʨʠ ʧʦʣʫʯʝʥʠʠ 2 ʙʘʣʣʦʚ ʧʦ ʠʥʜʠʢʘʪʦʨʫ ʩʦʟʜʘʝʪʩʷ ʩʦʙʳʪʠʝ, ʪʨʝʙʫʶʱʝʝ ʚʥʠʤʘʥʠʷ 
ʚʨʘʯʘ.  

¶ ʇʨʠ ʧʦʣʫʯʝʥʠʠ 3 ʙʘʣʣʦʚ ʧʦ ʦʜʥʦʤʫ ʠʣʠ ʥʝʩʢʦʣʴʢʠʤ ʠʥʜʠʢʘʪʦʨʘʤ ʠʥʠʮʠʠʨʫʝʪʩʷ 
ʜʝʞʫʨʥʘʷ ʢʦʥʩʫʣʴʪʘʮʠʷ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʩʧʝʮʠʘʣʠʩʪʫ ʦʧʝʨʘʪʠʚʥʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ 

ʠʟʤʝʥʝʥʠʷ ʩʦʩʪʦʷʥʠʷ ʧʘʮʠʝʥʪʘ. 
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1.3.5. ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ. 

ɺ ʙʦʢʦʚʦʤ ʤʝʥʶ ʚʳʙʝʨʠʪʝ ʨʘʟʜʝʣ çɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛè, ʥʘʞʤʠʪʝ ʥʘ ʧʦʣʝ 

çʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡè. 

ʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ ʷʚʣʷʶʪʩʷ ʚʘʞʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʧʘʮʠʝʥʪʦʚ ʦ 

ʩʦʩʪʦʷʥʠʠ ʠʭ ʟʜʦʨʦʚʴʷ ʠ ʥʝʦʙʭʦʜʠʤʦʤ ʨʝʘʛʠʨʦʚʘʥʠʠ. ʐʘʙʣʦʥ ʩʦʦʙʱʝʥʠʡ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ 

ʥʝʩʢʦʣʴʢʦ ʢʣʶʯʝʚʳʭ ʵʣʝʤʝʥʪʦʚ: 

¶ ʅʘʟʚʘʥʠʝ ʰʘʙʣʦʥʘ. 

¶ ʊʝʢʩʪ ʩʦʦʙʱʝʥʠʷ ʧʨʠ ʩʦʟʜʘʥʠʠ ʤʦʥʠʪʦʨʠʥʛʘ. ʕʪʦ ʩʦʦʙʱʝʥʠʝ ʠʥʬʦʨʤʠʨʫʝʪ 
ʧʘʮʠʝʥʪʘ ʦ ʪʦʤ, ʯʪʦ ʝʤʫ ʥʘʟʥʘʯʝʥ ʤʦʥʠʪʦʨʠʥʛ. ʅʘʧʨʠʤʝʨ: çɿʜʨʘʚʩʪʚʫʡʪʝ, ʚʨʘʯ 

ʥʘʟʥʘʯʠʣ ɺʘʤ ʜʠʩʪʘʥʮʠʦʥʥʦʝ ʥʘʙʣʶʜʝʥʠʝ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ. ɺʘʤ ʙʫʜʫʪ 

ʧʨʠʭʦʜʠʪʴ ʟʚʦʥʢʠ ʩ ʥʦʤʝʨʘ: +79999999999è. 

¶ ʊʝʢʩʪ ʩʦʦʙʱʝʥʠʷ, ʦʪʦʙʨʘʞʘʝʤʳʡ ʧʨʠ ʧʝʨʝʜʘʯʝ ʧʦʢʘʟʘʪʝʣʝʡ. 

¶ ʊʝʢʩʪʳ ʩʦʦʙʱʝʥʠʷ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʧʘʮʠʝʥʪʘ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 
ʢʦʨʠʜʦʨʦʚ ʟʥʘʯʝʥʠʡ.  

ʕʪʦ ʦʙʝʩʧʝʯʠʪ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ ʧʘʮʠʝʥʪʘʤʠ ʠ ʤʝʜʠʮʠʥʩʢʠʤʠ 

ʨʘʙʦʪʥʠʢʘʤʠ, ʘ ʪʘʢʞʝ ʧʦʚʳʩʠʪ ʫʨʦʚʝʥʴ ʠʥʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʧʘʮʠʝʥʪʦʚ ʦ ʩʚʦʝʤ ʩʦʩʪʦʷʥʠʠ 

ʟʜʦʨʦʚʴʷ. 
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1.3.6. ʐʘʙʣʦʥʳ ɼʄ. 

ʅʘʡʜʠʪʝ ʧʫʥʢʪ çʐʘʙʣʦʥʳ ɼʄè ʠ ʥʘʞʤʠʪʝ ʥʘ ʥʝʛʦ. ɺʳ ʫʚʠʜʠʪʝ ʧʦʣʥʳʡ ʩʧʠʩʦʢ ʜʦʩʪʫʧʥʳʭ 

ʰʘʙʣʦʥʦʚ ʤʦʥʠʪʦʨʠʥʛʘ ʥʘ ʪʝʢʫʱʝʤ ʩʪʝʥʜʝ. 

 
 

ɺ çʉʧʠʩʢʝ ʰʘʙʣʦʥʦʚè ʚʳʙʝʨʠʪʝ ʠʥʪʝʨʝʩʫʶʱʠʡ ʚʘʩ ʚʘʨʠʘʥʪ. ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ 

çʇʦʜʨʦʙʥʝʝè, ʯʪʦʙʳ ʦʪʢʨʳʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʚʳʙʨʘʥʥʦʤ ʰʘʙʣʦʥʝ. 

ʀʥʬʦʨʤʘʮʠʷ ʦ ʰʘʙʣʦʥʝ.  

ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʚʳ ʫʚʠʜʠʪʝ ʨʘʟʜʝʣ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʰʘʙʣʦʥʝ, ʚʢʣʶʯʘʷ ʝʛʦ çʀʤʷè 

(ʥʘʟʚʘʥʠʝ) ʠ ʦʧʠʩʘʥʠʝ. ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚʳ ʤʦʞʝʪʝ ʜʦʙʘʚʠʪʴ ʩʦʧʨʦʚʦʜʠʪʝʣʴʥʫʶ 

ʠʥʬʦʨʤʘʮʠʶ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʧʦʣʝ. 

 

 

 
 

ʅʘʩʪʨʦʡʢʘ ʨʝʛʠʦʥʦʚ ʜʣʷ ʰʘʙʣʦʥʘ.  

ʇʝʨʝʡʜʠʪʝ ʢ ʨʘʟʜʝʣʫ çʅʘʩʪʨʦʡʢʘ ʜʣʷ ʨʝʛʠʦʥʦʚè.  
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ʆʪʤʝʪʴʪʝ ʯʝʢʙʦʢʩ çʐʘʙʣʦʥ ʜʦʩʪʫʧʝʥ ʜʣʷ ʚʩʝʭ ʨʝʛʠʦʥʦʚè. ʕʪʦʛʦ ʜʦʩʪʘʪʦʯʥʦ ʜʣʷ ʚʘʰʠʭ 

ʥʘʩʪʨʦʝʢ. 

  
ʆʩʥʦʚʥʳʝ ʥʘʩʪʨʦʡʢʠ.  

ʅʘʩʪʨʦʡʢʠ ʰʘʙʣʦʥʘ ʩʦʦʙʱʝʥʠʡ. ɿʜʝʩʴ ʚʳ ʥʘʡʜʝʪʝ ʩʧʠʩʦʢ ʨʘʟʣʠʯʥʳʭ ʰʘʙʣʦʥʦʚ 

ʩʦʦʙʱʝʥʠʡ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʦʪʧʨʘʚʣʷʪʴʩʷ ʧʘʮʠʝʥʪʘʤ ʧʨʠ ʥʘʟʥʘʯʝʥʠʠ ʤʦʥʠʪʦʨʠʥʛʘ.  

ɺʳ ʤʦʞʝʪʝ ʥʘʩʪʨʦʠʪʴ, ʢʘʢʠʝ ʩʦʦʙʱʝʥʠʷ ʙʫʜʫʪ ʧʨʠʭʦʜʠʪʴ ʧʘʮʠʝʥʪʘʤ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ 

ʚʳʙʨʘʥʥʦʛʦ ʰʘʙʣʦʥʘ. (ʉʤ. ʨʘʟʜʝʣ çʐʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡè). 

 
ʅʘʩʪʨʦʡʢʘ ʧʨʘʚʠʣ ʦʮʝʥʢʠ.  

ɺ ʵʪʦʤ ʨʘʟʜʝʣʝ ʚʳ ʩʤʦʞʝʪʝ ʥʘʩʪʨʦʠʪʴ ʰʘʙʣʦʥ ʧʨʘʚʠʣ ʦʮʝʥʢʠ, ʢʦʪʦʨʳʡ ʙʫʜʝʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ ʘʥʘʣʠʟʘ ʜʘʥʥʳʭ ʤʦʥʠʪʦʨʠʥʛʘ.  

ʇʝʨʝʜʘʯʘ ʧʦʢʘʟʘʪʝʣʝʡ ʧʘʮʠʝʥʪʦʚ. 

ʇʝʨʝʜʘʯʘ ʧʦʢʘʟʘʪʝʣʝʡ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʯʝʨʝʟ ʩʧʝʮʠʘʣʴʥʳʡ ʠʥʪʝʨʬʝʡʩ, ʛʜʝ ʧʦʣʴʟʦʚʘʪʝʣʴ 

(ʥʘʧʨʠʤʝʨ, ʤʝʜʠʮʠʥʩʢʠʡ ʨʘʙʦʪʥʠʢ) ʚʚʦʜʠʪ ʜʘʥʥʳʝ ʦ ʩʦʩʪʦʷʥʠʠ ʧʘʮʠʝʥʪʘ.  

ɺ ʥʘʰʝʤ ʩʣʫʯʘʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʪʨʠ ʮʚʝʪʘ: 

¶ ɿʝʣʸʥʳʡ ï ʥʦʨʤʘʣʴʥʳʝ ʧʦʢʘʟʘʪʝʣʠ. 

¶ ʆʨʘʥʞʝʚʳʡ ï ʧʦʛʨʘʥʠʯʥʳʝ ʠʣʠ ʪʨʝʙʫʶʱʠʝ ʚʥʠʤʘʥʠʷ ʧʦʢʘʟʘʪʝʣʠ. 

¶ ʂʨʘʩʥʳʡ ï ʢʨʠʪʠʯʝʩʢʠʝ ʧʦʢʘʟʘʪʝʣʠ, ʪʨʝʙʫʶʱʠʝ ʥʝʤʝʜʣʝʥʥʦʛʦ ʚʤʝʰʘʪʝʣʴʩʪʚʘ. 

 

ʐʘʙʣʦʥ ʧʨʘʚʠʣ ʦʮʝʥʢʠ ʩʦʟʜʘʸʪʩʷ ʦʪʜʝʣʴʥʦ ʩʤ. ʚ ʨʘʟʜʝʣʝ çʐʘʙʣʦʥ ʧʨʘʚʠʣ ʦʮʝʥʢʠè. 
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ʂʦʣ-ʚʦ ʤʠʥʫʪ ʜʦ ʟʘʜʘʯʠ, ʧʦʩʣʝ ʢʦʪʦʨʦʡ ʦʥʘ ʩʪʘʥʦʚʠʪʩʷ ʧʣʘʥʦʚʦʡ. 

ʇʣʘʥʦʚʳʝ ʜʘʥʥʳʝ. ɽʩʣʠ ʧʘʮʠʝʥʪ ʧʝʨʝʜʘʝʪ ʩʚʦʠ ʧʦʢʘʟʘʪʝʣʠ ʟʘ 60 ʤʠʥʫʪ ʜʦ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ 

ʚʨʝʤʝʥʠ ʩʙʦʨʘ ʜʘʥʥʳʭ (ʥʘʧʨʠʤʝʨ, ʚ 10:00), ʪʦ ʵʪʠ ʜʘʥʥʳʝ ʙʫʜʫʪ ʩʯʠʪʘʪʴʩʷ ʧʣʘʥʦʚʳʤʠ. 

ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʧʘʮʠʝʥʪ ʦʪʧʨʘʚʣʷʝʪ ʜʘʥʥʳʝ ʚ 9:30, ʦʥʠ ʙʫʜʫʪ ʟʘʩʯʠʪʘʥʳ ʢʘʢ ʧʣʘʥʦʚʳʝ. 

ɺʥʝʧʣʘʥʦʚʳʝ ʜʘʥʥʳʝ. ɽʩʣʠ ʧʘʮʠʝʥʪ ʧʝʨʝʜʘʝʪ ʜʘʥʥʳʝ ʙʦʣʝʝ ʯʝʤ ʟʘ 60 ʤʠʥʫʪ ʜʦ 

ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʚʨʝʤʝʥʠ ʩʙʦʨʘ, ʥʘʧʨʠʤʝʨ, ʚ 8:00 ʧʨʠ ʩʙʦʨʝ ʚ 10:00, ʪʘʢʠʝ ʜʘʥʥʳʝ ʙʫʜʫʪ 

ʩʯʠʪʘʪʴʩʷ ʚʥʝʧʣʘʥʦʚʳʤʠ.  

ʅʘʧʦʤʠʥʘʥʠʷ ʧʘʮʠʝʥʪʘʤ.  

ɽʩʣʠ ʧʘʮʠʝʥʪ ʥʝ ʧʝʨʝʜʘʝʪ ʜʘʥʥʳʝ ʚ ʫʩʪʘʥʦʚʣʝʥʥʦʝ ʚʨʝʤʷ, ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʦʪʧʨʘʚʣʷʝʪ ʥʘʧʦʤʠʥʘʥʠʝ ʩ ʧʨʦʩʴʙʦʡ ʧʨʝʜʦʩʪʘʚʠʪʴ ʜʘʥʥʳʝ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʨʝʛʫʣʷʨʥʦʛʦ 

ʤʦʥʠʪʦʨʠʥʛʘ ʩʦʩʪʦʷʥʠʷ ʧʘʮʠʝʥʪʘ. 

 
 

ʂʦʣ-ʚʦ ʤʠʥʫʪ ʩ ʧʨʦʰʝʜʰʝʛʦ ʟʘʤʝʨʘ, ʚ ʪʝʯʝʥʠʝ ʢʦʪʦʨʳʭ ʟʘʤʝʨʳ ʦʙʲʝʜʠʥʷʶʪʩʷ. 

ɺʨʝʤʝʥʥʦʡ ʠʥʪʝʨʚʘʣ ʜʣʷ ʦʙʲʝʜʠʥʝʥʠʷ ʟʘʤʝʨʦʚ. ɺʩʝ ʟʘʤʝʨʳ, ʧʝʨʝʜʘʥʥʳʝ ʚ ʪʝʯʝʥʠʝ 5 ʤʠʥʫʪ 

ʩ ʤʦʤʝʥʪʘ ʧʝʨʚʦʛʦ ʟʘʤʝʨʘ, ʙʫʜʫʪ ʦʙʲʝʜʠʥʝʥʳ ʚ ʦʜʠʥ. ʕʪʦ ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ 

ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʜʫʙʣʠʨʦʚʘʥʠʷ ʜʘʥʥʳʭ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʧʘʮʠʝʥʪ ʦʪʧʨʘʚʠʣ ʠʜʝʥʪʠʯʥʳʝ 

ʜʘʥʥʳʝ ʥʝʩʢʦʣʴʢʦ ʨʘʟ ʚ ʪʝʯʝʥʠʝ 5 ʤʠʥʫʪ, ʩʠʩʪʝʤʘ ʦʙʲʝʜʠʥʠʪ ʵʪʠ ʟʘʤʝʨʳ ʠ ʦʪʦʙʨʘʟʠʪ ʠʭ 

ʚʨʘʯʫ ʢʘʢ ʦʜʠʥ. 
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ʇʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴ ʤʦʥʠʪʦʨʠʥʛʘ.  

ʄʦʥʠʪʦʨʠʥʛ ʩʦʩʪʦʷʥʠʷ ʧʘʮʠʝʥʪʘ ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʥʘ ʧʨʦʪʷʞʝʥʠʠ 98 ʜʥʝʡ. ɺ ʪʝʯʝʥʠʝ 

ʵʪʦʛʦ ʚʨʝʤʝʥʠ ʧʘʮʠʝʥʪ ʙʫʜʝʪ ʨʝʛʫʣʷʨʥʦ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʜʘʥʥʳʝ ʦ ʩʚʦʝʤ ʩʦʩʪʦʷʥʠʠ, 

ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʘʥʘʣʠʟʠʨʦʚʘʪʴʩʷ ʤʝʜʠʮʠʥʩʢʠʤ ʧʝʨʩʦʥʘʣʦʤ. 

 
ʊʠʧ ʩʦʟʜʘʚʘʝʤʦʡ ʢʦʥʩʫʣʴʪʘʮʠʠ.  

ʇʘʮʠʝʥʪ ʧʝʨʝʜʘʝʪ ʧʦʢʘʟʘʪʝʣʠ ʦ ʩʦʩʪʦʷʥʠʠ ʟʜʦʨʦʚʴʷ. ɽʩʣʠ ʜʘʥʥʳʝ ʩʚʠʜʝʪʝʣʴʩʪʚʫʶʪ ʦ 

ʚʦʟʤʦʞʥʳʭ ʦʪʢʣʦʥʝʥʠʷʭ ʦʪ ʥʦʨʤʳ, ʠʥʠʮʠʠʨʫʝʪʩʷ ʉʦʙʳʪʠʝ.  

ʅʘ ʦʩʥʦʚʘʥʠʠ ʧʦʣʫʯʝʥʥʳʭ ʜʘʥʥʳʭ ʩʦʟʜʘʝʪʩʷ ʉʦʙʳʪʠʝ, ʢʦʪʦʨʦʝ ʤʦʞʝʪ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥʦ ʚ 

ʦʜʥʫ ʠʟ ʜʦʩʪʫʧʥʳʭ ʦʯʝʨʝʜʝʡ. 

 
 

ʇʨʠʩʚʦʝʥʠʝ ID ʦʯʝʨʝʜʠ.  

ʂʘʞʜʦʡ ʩʦʟʜʘʥʥʦʡ ʢʦʥʩʫʣʴʪʘʮʠʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʨʠʩʚʘʠʚʘʝʪʩʷ ʫʥʠʢʘʣʴʥʳʡ 

ʠʜʝʥʪʠʬʠʢʘʪʦʨ (ID) ʦʯʝʨʝʜʠ ʜʣʷ ʜʘʣʴʥʝʡʰʝʛʦ ʦʪʩʣʝʞʠʚʘʥʠʷ ʠ ʦʙʨʘʙʦʪʢʠ ʟʘʧʨʦʩʘ. 

 

ʊʠʧ ʤʦʥʠʪʦʨʠʥʛʘ. 

ɺ ʵʪʦʤ ʧʫʥʢʪʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʪʠʧʠʟʘʮʠʷ ʤʦʥʠʪʦʨʠʥʛʦʚ. ʂʘʞʜʳʡ ʪʠʧ ʚʥʦʩʠʪ 

ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʢ ʜʠʘʛʥʦʟʫ ʧʘʮʠʝʥʪʘ ʠ ʢ ʥʘʟʥʘʯʝʥʠʶ ɼʄ.  

ʅʘʧʨʠʤʝʨ, ʜʣʷ ʙʝʨʝʤʝʥʥʳʭ. ʇʨʠ ʚʝʜʝʥʠʠ ʢʘʨʪʦʯʢʠ ʤʦʥʠʪʦʨʠʥʛʘ ʩʦʩʪʦʷʥʠʷ ʙʝʨʝʤʝʥʥʦʡ 

ʞʝʥʱʠʥʳ ʥʝʦʙʭʦʜʠʤʦ ʫʢʘʟʳʚʘʪʴ ʩʨʦʢ ʙʝʨʝʤʝʥʥʦʩʪʠ. ʕʪʦ ʚʘʞʥʦ ʜʣʷ ʦʮʝʥʢʠ ʨʠʩʢʦʚ, 

ʩʚʷʟʘʥʥʳʭ ʩ ʢʘʨʜʠʦʣʦʛʠʯʝʩʢʠʤʠ ʟʘʙʦʣʝʚʘʥʠʷʤʠ, ʦʧʨʝʜʝʣʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ, ʢʦʨʨʝʢʪʠʨʦʚʢʠ ʣʝʯʝʥʠʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʨʠʤʝʩʪʨʘ. 
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ʇʨʠʢʨʝʧʣʝʥʠʝ ʘʥʢʝʪʳ ʢ ʰʘʙʣʦʥʫ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʂ ʢʘʞʜʦʤʫ ʰʘʙʣʦʥʫ ʤʦʥʠʪʦʨʠʥʛʘ ʤʦʞʥʦ ʧʨʠʢʨʝʧʠʪʴ ʦʜʥʫ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʘʥʢʝʪ.  

ɼʦʙʘʚʣʝʥʠʝ ʘʥʢʝʪʳ:  

¶ ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴ ʘʥʢʝʪʫè, ʠ ʧʦʷʚʠʪʩʷ ʩʧʠʩʦʢ ʜʦʩʪʫʧʥʳʭ ʘʥʢʝʪ.  

¶ ɺʳʙʝʨʠʪʝ ʥʫʞʥʫʶ ʘʥʢʝʪʫ ʠʟ ʩʧʠʩʢʘ. ʇʦʩʣʝ ʚʳʙʦʨʘ ʘʥʢʝʪʘ ʙʫʜʝʪ ʧʨʠʢʨʝʧʣʝʥʘ ʢ 
ʚʘʰʝʤʫ ʰʘʙʣʦʥʫ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʇʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʘʥʢʝʪʫ ʤʦʞʥʦ ʩʢʦʨʨʝʢʪʠʨʦʚʘʪʴ. ɼʣʷ ʵʪʦʛʦ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çʀʟʤʝʥʠʪʴè. 

 

 
ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʘʥʢʝʪʳ. 

ɺ ʥʘʩʪʨʦʡʢʘʭ ʚʳ ʫʚʠʜʠʪʝ ʥʘʟʚʘʥʠʝ ʧʨʠʢʨʝʧʣʝʥʥʦʡ ʘʥʢʝʪʳ.  

ʅʘʩʪʨʦʡʢʘ ʨʘʩʧʠʩʘʥʠʷ ʩʙʦʨʘ ʜʘʥʥʳʭ. 

ʆʙʨʘʪʠʪʝ ʚʥʠʤʘʥʠʝ ʥʘ ʨʘʩʧʠʩʘʥʠʝ. ʇʦ ʫʤʦʣʯʘʥʠʶ ʦʥʦ ʩʪʘʥʜʘʨʪʥʦʝ, ʠ ʚʳ ʩʤʦʞʝʪʝ ʝʛʦ 

ʠʟʤʝʥʠʪʴ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 

ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʨʘʩʧʠʩʘʥʠʷ ʘʥʢʝʪʳ.  

ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴ ʨʘʩʧʠʩʘʥʠʝè. 

 

 

 



 
28 

 

ʅʘʩʪʨʦʡʪʝ ʩʙʦʨ ʜʘʥʥʳʭ, ʥʘʧʨʠʤʝʨ, 2 ʨʘʟʘ ʚ ʜʝʥʴ: ʚ 8:00 ʫʪʨʘ ʠ 8:00 ʚʝʯʝʨʘ. ɺ ʫʢʘʟʘʥʥʦʝ 

ʚʨʝʤʷ ʧʘʮʠʝʥʪ ʧʦʣʫʯʠʪ ʥʘʧʦʤʠʥʘʥʠʝ ʦ ʧʝʨʝʜʘʯʝ ʜʘʥʥʳʭ ʦ ʩʦʩʪʦʷʥʠʠ ʟʜʦʨʦʚʴʷ. 

ʄʦʥʠʪʦʨʠʥʛ ʩʪʘʥʝʪ ʘʢʪʠʚʥʳʤ ʩ ʧʝʨʚʦʛʦ ʜʥʷ ï ʵʪʦ ʩʪʘʥʜʘʨʪʥʘʷ ʥʘʩʪʨʦʡʢʘ, ʦʥʘ ʥʝ 

ʨʝʜʘʢʪʠʨʫʝʪʩʷ. ʋʩʪʘʥʦʚʠʪʝ ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʜʘʥʥʳʭ ʧʘʮʠʝʥʪʦʤ ï ʨʘʟ ʚ 3 

ʜʥʷ (ʧʦ ʫʤʦʣʯʘʥʠʶ). ʊʘʢʞʝ ʜʦʩʪʫʧʥʳ ʜʨʫʛʠʝ ʚʘʨʠʘʥʪʳ: ʝʞʝʜʥʝʚʥʦ, ʝʞʝʥʝʜʝʣʴʥʦ, ʨʘʟ ʚ 

ʤʝʩʷʮ, ʨʘʟ ʚ ʢʚʘʨʪʘʣ ʠ ʪ.ʜ. ʇʦʩʣʝ ʥʘʩʪʨʦʡʢʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè. 

 

 
ʅʘʩʪʨʦʡʢʘ ʰʘʛʦʚ ʚʳʧʦʣʥʝʥʠʷ. 

ʅʘʩʪʨʦʡʢʘ ʩʠʩʪʝʤʳ ʥʘʧʦʤʠʥʘʥʠʡ ʧʘʮʠʝʥʪʫ ʦ ʧʝʨʝʜʘʯʝ ʜʘʥʥʳʭ. ʆʧʨʝʜʝʣʠʪʝ ʪʠʧ 

ʥʘʧʦʤʠʥʘʥʠʷ, ʚʨʝʤʷ, ʢʦʛʜʘ ʧʘʮʠʝʥʪ ʝʛʦ ʧʦʣʫʯʠʪ, ʠ ʪʝʢʩʪ ʩʦʦʙʱʝʥʠʷ ʚ ʥʘʧʦʤʠʥʘʥʠʠ, ʧʨʠ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ. ʅʘʧʨʠʤʝʨ, ʚ 8:00 ʧʘʮʠʝʥʪ ʜʦʣʞʝʥ ʧʝʨʝʜʘʪʴ ʜʘʥʥʳʝ. ɺʳ ʫʢʘʟʳʚʘʝʪʝ ç0è ʚ 

ʧʦʣʝ çɺʨʝʤʷ ʠʩʧʦʣʥʝʥʠʷè, ʪʠʧ çʆʪʧʨʘʚʠʪʴ push-ʩʦʦʙʱʝʥʠʝ ʠ ʪʝʢʩʪ ʩʦʦʙʱʝʥʠʷ.  

 

 
 



 
29 

 

ʅʘʩʪʨʦʡʢʘ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʥʘʧʦʤʠʥʘʥʠʡ.  

ʉ ʧʦʤʦʱʴʶ ʢʥʦʧʢʠ çɼʦʙʘʚʠʪʴ ʰʘʛè ʥʘʩʪʨʦʡʪʝ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʥʘʧʦʤʠʥʘʥʠʡ, ʚʨʝʤʷ ʠ 

ʪʝʢʩʪʳ ʩʦʦʙʱʝʥʠʡ ʥʘ ʨʘʟʣʠʯʥʳʡ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ ʜʦ ʠ ʚʦ ʚʨʝʤʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʜʘʥʥʳʭ 

ɼʄ. ʂʘʞʜʳʡ ʰʘʛ ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʝʥ ʚ ʩʚʦʝ ʚʨʝʤʷ, ʯʪʦ ʧʦʟʚʦʣʠʪ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ 

ʧʘʮʠʝʥʪʘ ʠ ʫʣʦʞʠʪʴʩʷ ʚ ʩʨʦʢʠ çʇʣʘʥʦʚʦʡè ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʪʝʣʝʡ. 

ɺʳ ʤʦʞʝʪʝ ʚʳʙʨʘʪʴ ʩʣʝʜʫʶʱʠʡ ʪʠʧ ʰʘʛʘ: 

¶ ʆʪʧʨʘʚʠʪʴ ʧʫʰ-ʩʦʦʙʱʝʥʠʝ. 

¶ ʆʪʧʨʘʚʠʪʴ ʩʤʩ. 

¶ ʅʘʟʥʘʯʠʪʴ ʟʚʦʥʦʢ ʨʦʙʦʪʘ. 

¶ ʅʘʟʥʘʯʠʪʴ ʟʘʜʘʯʫ ʢʦʣʣ-ʮʝʥʪʨʫ. 

¶ ɸʢʪʠʚʠʨʦʚʘʪʴ ʟʘʧʦʣʥʝʥʠʝ ʚ ʤʦʙʠʣʴʥʦʤ ʧʨʠʣʦʞʝʥʠʠ ʧʘʮʠʝʥʪʘ. 

ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʥʘʩʪʨʦʡʢʠ ʰʘʛʦʚ ʚʳʧʦʣʥʝʥʠʷ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʦʭʨʘʥʠʪʴè. ɺʩʝ 

ʜʘʥʥʳʝ ʙʫʜʫʪ ʩʦʭʨʘʥʝʥʳ. 

 

 
ɼʦʙʘʚʣʝʥʠʝ ʜʠʘʛʥʦʟʦʚ. 

ɺ ʰʘʙʣʦʥʝ ɼʄ ʫʢʘʟʳʚʘʶʪʩʷ ʜʠʘʛʥʦʟʳ, ʧʨʠ ʢʦʪʦʨʳʭ ʥʘʟʥʘʯʘʝʪʩʷ ʤʦʥʠʪʦʨʠʥʛ, ʠ ʢʦʜʳ 

ʜʠʘʛʥʦʟʦʚ ʧʦ ʄʂɹ. 

 



 
30 

 

 
ɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʛʦ ʜʠʘʛʥʦʟʘ.  

ʅʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴ ʜʠʘʛʥʦʟè. ɺʚʝʜʠʪʝ ʢʦʜ ʄʂɹ ʠʣʠ ʥʘʟʚʘʥʠʝ ʜʠʘʛʥʦʟʘ. 

ʋʙʝʜʠʪʝʩʴ, ʯʪʦ ʜʠʘʛʥʦʟ ʜʦʙʘʚʣʝʥ ʚ ʩʧʠʩʦʢ. ɺʳ ʤʦʞʝʪʝ ʜʦʙʘʚʣʷʪʴ ʜʦ 10 ʜʠʘʛʥʦʟʦʚ. ʇʨʠ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʜʦʙʘʚʴʪʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʜʠʘʛʥʦʟʳ. ɺ ʧʦʣʝ çʄʂɹ ʧʦ ʫʤʦʣʯʘʥʠʶè ʪʘʢʞʝ 

ʦʪʤʝʪʴʪʝ ʢʦʜʳ ʜʠʘʛʥʦʟʦʚ. 

 
ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʥʘʩʪʨʦʡʢʠ. 



 
31 

 

 
ɼʘʥʥʳʝ ʥʘʩʪʨʦʡʢʠ ʘʢʪʠʚʠʨʫʶʪʩʷ ʧʦ ʯʝʢʙʦʢʩʫ. 

ʈʘʟʨʝʰʝʥʦ ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʜʘʪʫ ʦʢʦʥʯʘʥʠʷ.  

ʇʨʠ ʘʢʪʠʚʘʮʠʠ ʵʪʦʡ ʥʘʩʪʨʦʡʢʠ ʚ ʨʘʟʜʝʣʝ ʥʘʩʪʨʦʝʢ ʜʠʘʛʥʦʟʘ ʚ ʃʂ ʚʨʘʯʘ ʥʘ 

ʪʝʣʝʤʝʜʠʮʠʥʩʢʦʡ ʧʣʘʪʬʦʨʤʝ ʚ ʧʦʣʝ çɼʘʪʘ ʦʢʦʥʯʘʥʠʷè ʚʨʘʯ ʩʤʦʞʝʪ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʜʘʪʫ 

ʦʢʦʥʯʘʥʠʷ ʤʦʥʠʪʦʨʠʥʛʘ, ʝʩʣʠ ʵʪʦ ʥʝʦʙʭʦʜʠʤʦ. ʋʯʪʠʪʝ, ʯʪʦ ʜʘʪʘ ʥʘʯʘʣʘ ʤʦʥʠʪʦʨʠʥʛʘ 

ʠʟʤʝʥʝʥʠʶ ʥʝ ʧʦʜʣʝʞʠʪ. ʅʘʧʨʠʤʝʨ, ʝʩʣʠ ʤʦʥʠʪʦʨʠʥʛ ʟʘʧʣʘʥʠʨʦʚʘʥ ʥʘ 98 ʜʥʝʡ, ʚʨʘʯ 

ʤʦʞʝʪ ʩʦʢʨʘʪʠʪʴ ʠʣʠ ʧʨʦʜʣʠʪʴ ʵʪʦʪ ʧʝʨʠʦʜ, ʠʟʤʝʥʷʷ ʜʘʪʫ ʦʢʦʥʯʘʥʠʷ. 

ʈʘʟʨʝʰʠʪʴ ʦʧʝʨʘʪʦʨʘʤ ʩʦʙʠʨʘʪʴ ʧʦʢʘʟʘʪʝʣʠ.  

ɺ ʩʪʘʥʜʘʨʪʥʳʭ ʥʘʩʪʨʦʡʢʘʭ ʟʘʜʘʯʠ ʜʣʷ ʢʦʣʣ-ʮʝʥʪʨʘ, ʝʩʣʠ ʧʘʮʠʝʥʪ ʥʝ ʧʝʨʝʜʘʝʪ ʧʦʢʘʟʘʪʝʣʠ, 

ʦʧʝʨʘʪʦʨ ʤʦʞʝʪ ʧʦʟʚʦʥʠʪʴ ʠ ʥʘʧʦʤʥʠʪʴ ʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʝʨʝʜʘʯʠ ʠʥʬʦʨʤʘʮʠʠ ʠʣʠ 

ʧʦʤʦʯʴ ʨʘʟʦʙʨʘʪʴʩʷ ʩ ʧʨʠʙʦʨʦʤ.  

ɽʩʣʠ ʤʦʥʠʪʦʨʠʥʛ ʥʝ ʧʨʝʜʧʦʣʘʛʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʠʙʦʨʘ, ʥʘʧʨʠʤʝʨ, ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ 

ʘʥʢʝʪʠʨʦʚʘʥʠʷ, ʘʢʪʠʚʠʨʫʡʪʝ ʯʝʢʙʦʢʩ, ʧʦʟʚʦʣʷʶʱʠʡ ʦʧʝʨʘʪʦʨʫ ʢʦʣʣ-ʮʝʥʪʨʘ ʟʘʜʘʚʘʪʴ 

ʚʦʧʨʦʩʳ ʧʘʮʠʝʥʪʫ. ʆʧʝʨʘʪʦʨ ʩʤʦʞʝʪ ʦʟʚʫʯʠʪʴ ʚʦʧʨʦʩʳ, ʥʘ ʢʦʪʦʨʳʝ ʧʘʮʠʝʥʪ ʦʪʚʝʪʠʪ ʚ 

ʭʦʜʝ ʪʝʣʝʬʦʥʥʦʛʦ ʨʘʟʛʦʚʦʨʘ. 

ɸʚʪʦʤʘʪʠʯʝʩʢʠ ʬʦʨʤʠʨʦʚʘʪʴ ʟʘʢʣʶʯʝʥʠʷ.  

ʇʦ ʫʤʦʣʯʘʥʠʶ ʬʫʥʢʮʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʬʦʨʤʠʨʦʚʘʥʠʷ ʟʘʢʣʶʯʝʥʠʡ ʦʪʢʣʶʯʝʥʘ. ʇʨʠ 

ʘʢʪʠʚʘʮʠʠ ʥʘʩʪʨʦʡʢʠ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʟʘʢʨʳʚʘʝʪʩʷ ʤʦʥʠʪʦʨʠʥʛ, ʚ ʟʘʢʣʶʯʝʥʠʠ ʚʨʘʯʘ ʙʫʜʝʪ 

ʫʢʘʟʘʥʦ ʩʣʝʜʫʶʱʝʝ: çʄʦʥʠʪʦʨʠʥʛ ʟʘʚʝʨʰʝʥ ʧʦ ʠʩʪʝʯʝʥʠʶ ʩʨʦʢʘ ʤʦʥʠʪʦʨʠʨʦʚʘʥʠʷè.  

ʇʨʠ ʚʳʢʣʶʯʝʥʥʦʤ ʯʝʢʙʦʢʩʝ ʜʘʥʥʦʛʦ ʧʫʥʢʪʘ, ʝʩʣʠ ʩʨʦʢ ʤʦʥʠʪʦʨʠʥʛʘ ʧʦʜʭʦʜʠʪ ʢ ʢʦʥʮʫ, 

ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʩʪʘʚʠʪ ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʧʘʫʟʫ, ʧʦʷʚʣʷʝʪʩʷ ʩʪʘʪʫʩ çʅʘ ʧʘʫʟʝè. 

ɺʨʘʯ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ, ʧʝʨʝʚʦʜʠʪ ʤʦʥʠʪʦʨʠʥʛ ʚ ʩʪʘʪʫʩ çɿʘʢʨʳʪè, ʧʠʰʝʪ ʟʘʢʣʶʯʝʥʠʝ, 

ʢʦʪʦʨʦʝ ʙʫʜʝʪ ʦʪʧʨʘʚʣʝʥʦ ʧʘʮʠʝʥʪʫ. ɺ ʵʪʦʤ ʩʣʫʯʘʝ ʚʨʘʯ ʤʦʞʝʪ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ 

ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩ ʟʘʚʝʨʰʝʥʠʷ ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʙʦʣʝʝ ʪʦʯʥʳʝ ʠ 

ʠʥʜʠʚʠʜʫʘʣʠʟʠʨʦʚʘʥʥʳʝ ʟʘʢʣʶʯʝʥʠʷ.  

ʆʪʧʨʘʚʢʘ ʉʄʉ ʧʦʩʣʝ ʠʤʧʦʨʪʘ. 

ʅʘʩʪʨʦʡʢʘ ʤʘʩʩʦʚʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʧʘʮʠʝʥʪʦʚ.  

ɺ ʩʠʩʪʝʤʝ ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʤʘʩʩʦʚʦʛʦ ʜʦʙʘʚʣʝʥʠʷ ʧʘʮʠʝʥʪʦʚ ʥʘ ʤʦʥʠʪʦʨʠʥʛ 

ʯʝʨʝʟ CRM. 

ʀʤʧʦʨʪ ʧʘʮʠʝʥʪʦʚ. ɼʣʷ ʤʘʩʩʦʚʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʥʝʦʙʭʦʜʠʤʦ:  

¶ ɺʳʛʨʫʟʠʪʴ ʪʘʙʣʠʮʫ ʩ ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʘʮʠʝʥʪʘʭ (ʥʘʧʨʠʤʝʨ, ʌʀʆ, 
ʜʘʪʘ ʨʦʞʜʝʥʠʷ, ʧʦʣʠʩ ʤʝʜʠʮʠʥʩʢʦʛʦ ʩʪʨʘʭʦʚʘʥʠʷ ʠ ʪ.ʜ.).  

¶ ɺʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚʢʣʘʜʢʦʡ "ʀʤʧʦʨʪ" ʚ CRM. 

ɺʩʝ ʧʘʮʠʝʥʪʳ ʧʦʣʫʯʘʪ ʉʄʉ ʦ ʥʘʟʥʘʯʝʥʠʠ ɼʄ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ. 

ʊʨʝʙʫʝʪʩʷ ʘʢʪʠʚʘʮʠʷ ʜʣʷ ʩʪʘʨʪʘ ʤʦʥʠʪʦʨʠʥʛʘ. 
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ʅʘʩʪʨʦʡʢʘ ʫʚʝʜʦʤʣʝʥʠʡ ʧʨʠ ʤʘʩʩʦʚʦʤ ʜʦʙʘʚʣʝʥʠʠ ʧʘʮʠʝʥʪʦʚ ʥʘ ʤʦʥʠʪʦʨʠʥʛ. ɽʩʣʠ 

ʫʩʪʘʥʦʚʣʝʥ ʯʝʢʙʦʢʩ çʊʨʝʙʫʝʪʩʷ ʘʢʪʠʚʘʮʠʷ ʜʣʷ ʩʪʘʨʪʘ ʤʦʥʠʪʦʨʠʥʛʘè, ʚʩʝʤ ʜʦʙʘʚʣʝʥʥʳʤ 

ʧʘʮʠʝʥʪʘʤ ʙʫʜʝʪ ʦʪʧʨʘʚʣʝʥʦ ʉʄʉ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʪʦʤ, ʯʪʦ ʦʥʠ ʧʦʩʪʘʚʣʝʥʳ ʥʘ 

ʜʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʠ ʪʨʝʙʫʝʪʩʷ ʝʛʦ ʘʢʪʠʚʘʮʠʷ. 

ɸʢʪʠʚʠʟʘʮʠʷ ʤʦʥʠʪʦʨʠʥʛʘ ʧʨʠ ʚʳʜʘʯʝ ʧʨʠʙʦʨʘ. 

ɼʣʷ ʘʢʪʠʚʘʮʠʠ ʤʦʥʠʪʦʨʠʥʛʘ ʧʨʠ ʚʳʜʘʯʝ ʧʨʠʙʦʨʘ ʫʙʝʜʠʪʝʩʴ, ʯʪʦ ʫʩʪʘʥʦʚʣʝʥ ʯʝʢʙʦʢʩ 

çɸʢʪʠʚʠʨʦʚʘʪʴ ʤʦʥʠʪʦʨʠʥʛ ʧʨʠ ʚʳʜʘʯʝ ʧʨʠʙʦʨʘè. ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʤʦʥʠʪʦʨʠʥʛ ʩʪʘʥʝʪ 

ʘʢʪʠʚʥʳʤ ʩʨʘʟʫ ʧʦʩʣʝ ʚʳʜʘʯʠ ʧʨʠʙʦʨʘ ʧʘʮʠʝʥʪʫ. 

ʉʪʘʚʠʪʴ ʤʦʥʠʪʦʨʠʥʛ ʥʘ ʧʘʫʟʫ ʧʨʠ ʠʛʥʦʨʠʨʦʚʘʥʠʠ ʧʘʮʠʝʥʪʦʤ. 

ɺ ʪʝʯʝʥʠʝ ʫʩʪʘʥʦʚʣʝʥʥʦʛʦ ʧʝʨʠʦʜʘ (ʥʘʧʨʠʤʝʨ, 1 ʨʘʟ ʚ ʜʝʥʴ) ʧʘʮʠʝʥʪ ʜʦʣʞʝʥ ʧʝʨʝʜʘʚʘʪʴ 

ʧʦʢʘʟʘʥʠʷ. ʉʠʩʪʝʤʘ ʙʫʜʝʪ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʦʪʩʣʝʞʠʚʘʪʴ, ʧʝʨʝʜʘʝʪ ʣʠ ʧʘʮʠʝʥʪ ʜʘʥʥʳʝ. 

ɽʩʣʠ ʧʘʮʠʝʥʪ ʥʝ ʧʝʨʝʜʘʝʪ ʜʘʥʥʳʝ ʚ ʪʝʯʝʥʠʝ 4 ʜʥʝʡ ʧʦʜʨʷʜ, ʚ ʩʠʩʪʝʤʝ ʧʦʷʚʷʪʩʷ ʩʝʨʳʝ 

ʷʯʝʡʢʠ, ʫʢʘʟʳʚʘʶʱʠʝ ʥʘ ʦʪʩʫʪʩʪʚʠʝ ʜʘʥʥʳʭ. ʇʦʩʣʝ ʯʝʪʚʝʨʪʦʛʦ ʜʥʷ ʠʛʥʦʨʠʨʦʚʘʥʠʷ ʩʪʘʪʫʩ 

ʤʦʥʠʪʦʨʠʥʛʘ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʠʟʤʝʥʠʪʩʷ ʥʘ çʇʘʫʟʘè. 

ʉʚʷʟʴ ʩ ʧʘʮʠʝʥʪʦʤ. 

ɺʳʷʩʥʝʥʠʝ ʧʨʠʯʠʥ ʠʛʥʦʨʠʨʦʚʘʥʠʷ. ɺʨʘʯ ʠʣʠ ʤʝʜʠʮʠʥʩʢʠʡ ʨʘʙʦʪʥʠʢ ʩʚʷʟʳʚʘʝʪʩʷ ʩ 

ʧʘʮʠʝʥʪʦʤ ʜʣʷ ʚʳʷʩʥʝʥʠʷ ʧʨʠʯʠʥ ʦʪʩʫʪʩʪʚʠʷ ʜʘʥʥʳʭ. ɺʦʟʤʦʞʥʳʝ ʧʨʠʯʠʥʳ: 

ʠʛʥʦʨʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤʳ, ʪʨʫʜʥʦʩʪʠ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʧʨʠʙʦʨʘ, ʪʝʭʥʠʯʝʩʢʠʝ ʧʨʦʙʣʝʤʳ ʠ 

ʪ.ʜ. 

ʇʨʠʥʷʪʠʝ ʨʝʰʝʥʠʷ ʧʦ ʤʦʥʠʪʦʨʠʥʛʫ. 

ʈʝʰʝʥʠʝ ʦ ʚʦʟʦʙʥʦʚʣʝʥʠʠ ʠʣʠ ʟʘʚʝʨʰʝʥʠʠ ʤʦʥʠʪʦʨʠʥʛʘ. ʇʦʩʣʝ ʚʳʷʩʥʝʥʠʷ ʧʨʠʯʠʥ ʚʨʘʯ 

ʧʨʠʥʠʤʘʝʪ ʨʝʰʝʥʠʝ:  

¶ ɺʦʟʦʙʥʦʚʠʪʴ ʤʦʥʠʪʦʨʠʥʛ. ɽʩʣʠ ʧʘʮʠʝʥʪ ʛʦʪʦʚ ʧʨʦʜʦʣʞʘʪʴ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 
çɺʦʟʦʙʥʦʚʠʪʴè. ʉʠʩʪʝʤʘ ʩʥʦʚʘ ʥʘʯʥʝʪ ʦʞʠʜʘʪʴ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ.  

¶ ɿʘʚʝʨʰʠʪʴ ʤʦʥʠʪʦʨʠʥʛ. ɽʩʣʠ ʧʘʮʠʝʥʪ ʥʝ ʞʝʣʘʝʪ ʧʨʦʜʦʣʞʘʪʴ, ʚʨʘʯ ʤʦʞʝʪ 
ʟʘʚʝʨʰʠʪʴ ʤʦʥʠʪʦʨʠʥʛ ʧʦ ʩʚʦʝʤʫ ʫʩʤʦʪʨʝʥʠʶ. 

ʈʘʟʨʝʰʠʪʴ ʚʨʘʯʫ ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʧʝʨʠʦʜʠʯʥʦʩʪʴ. 

ʀʟʤʝʥʝʥʠʝ ʧʘʨʘʤʝʪʨʦʚ. ɺʨʘʯ ʠʤʝʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʨʝʜʘʢʪʠʨʦʚʘʪʴ ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʩʙʦʨʘ 

ʜʘʥʥʳʭ ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ. ɼʣʷ ʵʪʦʛʦ ʦʪʢʨʦʡʪʝ ʥʘʩʪʨʦʡʢʠ ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʚʳʙʝʨʠʪʝ ʥʦʚʫʶ 

ʧʝʨʠʦʜʠʯʥʦʩʪʴ (ʥʘʧʨʠʤʝʨ, ʠʟʤʝʥʠʪʴ ʩ 1 ʨʘʟʘ ʚ ʜʝʥʴ ʥʘ 2 ʨʘʟʘ ʚ ʜʝʥʴ). 

ɺ ʤʦʥʠʪʦʨʠʥʛʝ ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠʙʦʨ. 

ɺʳʙʦʨ ʧʨʠʙʦʨʘ. ɺ ʨʘʟʜʝʣʝ çʄʝʜʠʮʠʥʩʢʠʡ ʧʨʠʙʦʨè ʚʳʙʝʨʠʪʝ ʥʝʦʙʭʦʜʠʤʳʡ ʧʨʠʙʦʨ, 

ʥʘʧʨʠʤʝʨ, ʪʦʥʦʤʝʪʨ. ʋʙʝʜʠʪʝʩʴ, ʯʪʦ ʛʘʣʦʯʢʘ ʥʘ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʧʨʠʙʦʨʘ ʫʩʪʘʥʦʚʣʝʥʘ. 

ʀʥʪʝʛʨʘʮʠʷ ʩ ʈʦʩʪʝʭ.  

ʀʩʧʦʣʴʟʫʝʪʩʷ ʠʥʪʝʛʨʘʮʠʷ ʩ ʈʦʩʪʝʭ (ʇʄʇ), ʫʙʝʜʠʪʝʩʴ, ʯʪʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʦʧʮʠʷ 

ʘʢʪʠʚʠʨʦʚʘʥʘ.  
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ʅʘʩʪʨʦʡʢʠ ʫʚʝʜʦʤʣʝʥʠʡ. 

ɸʢʪʠʚʠʨʫʡʪʝ ʯʝʢʙʦʢʩʳ ʚ ʩʧʠʩʢʝ, ʚʨʘʯ ʙʫʜʝʪ ʧʦʣʫʯʘʪʴ ʫʚʝʜʦʤʣʝʥʠʷ ʚ ʩʚʦʝʤ ʃʂ. 
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1.4.ʄʦʥʠʪʦʨʠʥʛʠ. 

 

ɺ ʵʪʦʡ ʚʢʣʘʜʢʝ ʜʦʩʪʫʧʝʥ ʧʨʦʩʤʦʪʨ ʜʝʪʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ɼʄ, ʥʘʟʥʘʯʝʥʥʳʤ ʚ 

ʢʣʠʥʠʢʝ. 

ɺʳ ʤʦʞʝʪʝ ʥʘʩʪʨʦʠʪʴ ʬʠʣʴʪʨʳ ʧʦʠʩʢʘ ʤʦʥʠʪʦʨʠʥʛʘ, ʥʘʧʨʠʤʝʨ, ʧʦ ʩʪʘʪʫʩʘʤ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʇʦʩʣʝ ʪʦʛʦ ʢʘʢ ʬʠʣʴʪʨ ʚʳʩʪʘʚʣʝʥ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʦʢʘʟʘʪʴè. 

 
ʆʪʢʨʦʝʪʩʷ ʩʧʠʩʦʢ ʤʦʥʠʪʦʨʠʥʛʦʚ. 

ʅʘʞʤʠʪʝ ʥʘ ʠʢʦʥʢʫ ʚ ʩʪʨʦʢʝ ɼʄ, ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʩ ʧʦʜʨʦʙʥʦʡ ʠʥʬʦʨʤʘʮʠʝʡ ʦ 

ʤʦʥʠʪʦʨʠʥʛʝ. 

 

¶ ʆʙʱʘʷ ʠʥʬʦʨʤʘʮʠʷ 

          
¶ ʄʝʜʠʮʠʥʩʢʠʝ ʧʦʢʘʟʘʪʝʣʠ 

ɺ ʬʦʨʤʘʪʝ ʪʘʙʣʠʮʳ. 
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ɺ ʬʦʨʤʘʪʝ ʛʨʘʬʠʢʘ. 

 
 

ʇʨʠ ʩʪʘʪʫʩʝ çɿʘʚʝʨʰʝʥè ʚʳ ʤʦʞʝʪʝ ʩʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪ ʧʦ ɼʄ ʟʘ ʚʩʝ ʚʨʝʤʷ ʠʣʠ ʟʘ 

ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʝʨʠʦʜ ʠ ʩʢʘʯʘʪʴ ʝʛʦ ʚ ʬʦʨʤʘʪʝ PDF. 
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ʊʘʢʞʝ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʩʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪ ʠ ʧʦʜʧʠʩʘʪʴ ʝʛʦ ʩ ʧʦʤʦʱʴʶ ʵʣʝʢʪʨʦʥʥʦʡ 

ʧʦʜʧʠʩʠ. 
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ɽʩʣʠ ɼʄ ʥʘʭʦʜʠʪʩʷ ʚ ʩʪʘʪʫʩʝ çɸʢʪʠʚʝʥè, ʚ ʤʝʜʠʮʠʥʩʢʠʭ ʧʦʢʘʟʘʪʝʣʷʭ ʙʫʜʝʪ ʜʦʩʪʫʧʝʥ 

ʬʫʥʢʮʠʦʥʘʣ: 

¶ ʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪ. 

¶ ɿʘʚʝʨʰʠʪʴ. 

¶ ɿʘʬʠʢʩʠʨʦʚʘʪʴ ʦʪʢʘʟ. 
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¶ ʇʦ ʢʥʦʧʢʝ çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪè ʚʳ ʤʦʞʝʪʝ ʩʦʟʜʘʪʴ ʠ ʟʘʛʨʫʟʠʪʴ ʦʪʯʝʪ ʟʘ ʚʩʝ ʚʨʝʤʷ 
ʠʣʠ ʟʘ ʦʧʨʝʜʝʣʝʥʥʳʡ ʧʝʨʠʦʜ. 

¶ ʇʦ ʢʥʦʧʢʝ çɿʘʚʝʨʰʠʪʴè ʚʳ ʤʦʞʝʪʝ ʟʘʚʝʨʰʠʪʴ ʥʘʙʣʶʜʝʥʠʝ.  

ɽʩʣʠ ʧʨʠ ɼʄ ʠʩʧʦʣʴʟʦʚʘʣʩʷ ʧʨʠʙʦʨ, ʥʝʦʙʭʦʜʠʤʦ ʩʥʘʯʘʣʘ ʚʝʨʥʫʪʴ ʝʛʦ ʚ ʢʣʠʥʠʢʫ, ʠ ʪʦʣʴʢʦ 

ʧʦʪʦʤ ʟʘʚʝʨʰʘʪʴ ʤʦʥʠʪʦʨʠʥʛ. 

 
ɽʩʣʠ ʧʨʠʙʦʨ ʥʝ ʠʩʧʦʣʴʟʦʚʘʣʩʷ, ʤʦʞʥʦ ʟʘʚʝʨʰʠʪʴ ʤʦʥʠʪʦʨʠʥʛ. ɼʣʷ ʵʪʦʛʦ ʟʘʧʦʣʥʠʪʝ 

ʟʘʢʣʶʯʝʥʠʝ ʜʣʷ ʦʪʯʝʪʘ ʧʦ ɼʄ, ʟʘʪʝʤ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çɿʘʚʝʨʰʠʪʴ ʩ ʧʦʜʧʠʩʴʶè ʠʣʠ 

çɿʘʚʝʨʰʠʪʴè. 
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¶ ʇʦ ʢʥʦʧʢʝ çɿʘʬʠʢʩʠʨʦʚʘʪʴ ʦʪʢʘʟè ʚʳ ʤʦʞʝʪʝ ʫʢʘʟʘʪʴ ʧʨʠʯʠʥʫ ʦʪʢʘʟʘ ʧʘʮʠʝʥʪʘ ʦʪ 
ʧʨʦʚʝʜʝʥʠʷ ɼʄ. 
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1.5. ʆʪʢʘʟʳ. 

ɼʘʥʥʳʝ ʧʦ ʦʪʢʘʟʘʤ ʤʦʞʥʦ ʟʘʛʨʫʟʠʪʴ ʚ ʬʦʨʤʝ ʦʪʯʸʪʘ. ɼʣʷ ʵʪʦʛʦ ʥʘʩʪʨʦʡʪʝ ʚʨʝʤʝʥʥʦʡ 

ʧʝʨʠʦʜ ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪè. 

ʆʪʯʝʪ ʩʢʘʯʠʚʘʝʪʩʷ ʚ ʬʦʨʤʘʪʝ PD. 

 
ɺ ʢʘʞʜʦʤ ʢʣʘʩʩʠʬʠʢʘʪʦʨʝ ʝʩʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʬʠʣʴʪʨʳ (ʟʥʘʯʝʥʠʝ ʩʦʙʳʪʠʡ, ʚʨʘʯʠ, 

ʧʘʮʠʝʥʪʳ, ʚʨʝʤʝʥʥʳʝ ʧʝʨʠʦʜʳ); ʠʭ ʪʘʢʞʝ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʜʝʪʘʣʴʥʦʛʦ ʘʥʘʣʠʟʘ 

ʨʝʟʫʣʴʪʘʪʦʚ ɼʄ ʚ ʄʆ. 
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1.6. ɺʳʜʘʯʘ/ʚʦʟʚʨʘʪ ʧʨʠʙʦʨʦʚ. 

ɼʘʥʥʳʡ ʬʫʥʢʮʠʦʥʘʣ ʨʝʘʣʠʟʦʚʘʥ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ çʄʝʜʠʮʠʥʩʢʠʡ ʨʘʙʦʪʥʠʢè. 

ɺʳʜʘʯʘ ʧʨʠʙʦʨʘ 

ɺ ʨʘʟʜʝʣʝ çɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛè ʥʘʞʤʠʪʝ ʚʢʣʘʜʢʫ çɺʳʜʘʯʘ/ʚʦʟʚʨʘʪ         

ʧʨʠʙʦʨʦʚè (1). 

ɺ ʬʠʣʴʪʨʝ ʥʘʡʜʠʪʝ ʥʫʞʥʦʛʦ ʧʘʮʠʝʥʪʘ ʧʦ ʌʀʆ ʠʣʠ ʥʦʤʝʨʫ ʪʝʣʝʬʦʥʘ (2).  

ɺ ʢʘʨʪʦʯʢʝ ʤʦʥʠʪʦʨʠʥʛʘ ʙʫʜʝʪ ʩʪʦʷʪʴ ʩʪʘʪʫʩ çʉʦʟʜʘʥè (3). 

ʇʦʩʣʝ ʧʨʦʚʝʜʝʥʠʷ ʪʝʩʪʦʚʦʛʦ ʟʘʤʝʨʘ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çɺʳʙʝʨʠʪʝ ʧʨʠʙʦʨè ʠ ʚʳʙʝʨʠʪʝ 

ʥʝʦʙʭʦʜʠʤʳʡ (4). 

 

ɺʘʞʥʦ! ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʧʨʠʙʦʨʘ ʩ ʠʥʪʝʛʨʘʮʠʝʡ ʈʦʩʪʝʭ (ʇʄʇ), ʥʝʦʙʭʦʜʠʤʦ ʩʦʚʤʝʩʪʥʦ 

ʩ ʧʘʮʠʝʥʪʦʤ ʧʨʦʠʟʚʝʩʪʠ ʪʝʩʪʦʚʳʡ ʟʘʤʝʨ ʚ ʧʨʠʣʦʞʝʥʠʠ ʩʤʘʨʪʬʦʥʘ. ɺ ʵʪʦʪ ʤʦʤʝʥʪ 

ʤʝʜʠʮʠʥʩʢʠʡ ʩʦʪʨʫʜʥʠʢ ʠʥʩʪʨʫʢʪʠʨʫʝʪ ʧʘʮʠʝʥʪ ʧʦ ʧʨʘʚʠʣʘʤ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʧʨʠʙʦʨʘ ʠ 

ʨʘʙʦʪʝ ʩ ʧʨʠʣʦʞʝʥʠʝʤ ʧʨʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʧʝʨʝʜʘʯʝ ʧʦʢʘʟʘʪʝʣʝʡ ʚ ʜʘʣʴʥʝʡʰʝʤ. ɹʝʟ 

ʪʝʩʪʦʚʦʛʦ ʟʘʤʝʨʘ, ʧʨʦʛʨʘʤʤʘ ʥʝ ʧʦʟʚʦʣʠʪ ʚʳʜʘʪʴ ʧʨʠʙʦʨ. 

 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʧʨʠʙʦʨʘ Doctis ʥʝʦʙʭʦʜʠʤʦ ʩʦʚʤʝʩʪʥʦ ʩ ʧʘʮʠʝʥʪʦʤ ʧʨʦʠʟʚʝʩʪʠ 

ʚʥʝʧʣʘʥʦʚʫʶ ʧʝʨʝʜʘʯʫ ʧʦʢʘʟʘʪʝʣʝʡ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ. 

ʊʝʩʪʦʚʳʡ ʟʘʤʝʨ. 

ʊʝʩʪʦʚʳʡ ʟʘʤʝʨ ʧʨʦʚʦʜʠʪʩʷ ʤʝʜʠʮʠʥʩʢʠʤ ʨʘʙʦʪʥʠʢʦʤ ʚ ʧʨʠʩʫʪʩʪʚʠʠ ʧʘʮʠʝʥʪʘ 

ʥʘ ʝʛʦ      ʤʦʙʠʣʴʥʦʤ ʫʩʪʨʦʡʩʪʚʝ. 

ɺʦʡʜʠʪʝ ʚ ʈʘʟʜʝʣ ɸʢʢʘʫʥʪ - ʊʝʩʪʦʚʳʡ ʟʘʤʝʨ, ʚʢʣʶʯʠʪʝ ʧʨʠʙʦʨ, ʩʣʝʜʫʷ ʠʥʩʪʨʫʢʮʠʠ 

ʧʨʦʚʝʜʠʪʝ ʟʘʤʝʨ. 

1 
2

3 

4 
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ʇʦʩʣʝ ʦʪʧʨʘʚʢʠ ʟʘʤʝʨʘ ʥʫʞʥʦ ʧʨʦʜʦʣʞʠʪʴ ʚʳʜʘʯʫ. ɺ ʜʘʣʴʥʝʡʰʝʤ ʧʘʮʠʝʥʪ ʙʫʜʝʪ 

ʧʝʨʝʜʘʚʘʪʴ ʧʦʢʘʟʘʪʝʣʠ ʠʟ ʨʘʟʜʝʣʘ çʉʦʙʳʪʠʷè ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ. 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çɺʳʜʘʪʴ ʧʨʠʙʦʨè. 

 
 ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʦʜʪʚʝʨʜʠʪʴè. 

 
ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʢʘʯʘʪʴ ʜʦʛʦʚʦʨè, ʝʩʣʠ ʦʥ ʥʝ ʟʘʛʨʫʟʠʣʩʷ ʚ ʪʝʯʝʥʠʠ 1 ʤʠʥ.   
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ʈʘʩʧʝʯʘʪʘʡʪʝ ʜʦʢʫʤʝʥʪ ʠ ʧʦʜʧʠʰʠʪʝ ʝʛʦ ʩ ʧʘʮʠʝʥʪʦʤ.  

 
 

ɺʦʟʚʨʘʪ ʧʨʠʙʦʨʘ ʚ ʢʣʠʥʠʢʫ  

ʂʦʛʜʘ ʧʝʨʠʦʜ ʧʨʦʚʝʜʝʥʠʷ ɼʄ ʟʘʚʝʨʰʘʝʪʩʷ, ʧʘʮʠʝʥʪ ʥʝ ʧʝʨʝʜʘʝʪ ʧʦʢʘʟʘʪʝʣʠ ʠʣʠ 

ʦʪʢʘʟʳʚʘʝʪʩʷ ʦʪ ʤʦʥʠʪʦʨʠʥʛʘ, ʚʨʘʯʫ ʥʝʦʙʭʦʜʠʤʦ ʟʘʚʝʨʰʠʪʴ ʤʦʥʠʪʦʨʠʥʛ. 
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ʇʝʨʝʜ ʪʝʤ, ʢʘʢ ʦʬʦʨʤʠʪʴ ʵʪʦ ʚ ʩʠʩʪʝʤʝ ʥʫʞʥʦ ʚʝʨʥʫʪʴ ʧʨʠʙʦʨ ʚ ʢʣʠʥʠʢʫ. ɼʣʷ ʵʪʦʛʦ 

ʤʝʜʠʮʠʥʩʢʠʡ ʨʘʙʦʪʥʠʢ ʟʘʭʦʜʠʪ ʚ ʉRM. ʅʘʭʦʜʠʪ ʥʝʦʙʭʦʜʠʤʳʡ ʤʦʥʠʪʦʨʠʥʛ ʠʩʧʦʣʴʟʫʷ 

ʥʘʠʙʦʣʝʝ ʫʜʦʙʥʳʝ ʧʦʣʷ ʧʦʠʩʢʘ ʥʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ ʚʢʣʘʜʢʠ ɺʳʜʘʯʘ/ʚʦʟʚʨʘʪ ʧʨʠʙʦʨʦʚ. 

ʅʘʞʠʤʘʝʪ ʢʥʦʧʢʫ çɺʝʨʥʫʪʴ ʧʨʠʙʦʨè, ʜʘʣʝʝ çʇʦʜʪʚʝʨʜʠʪʴè. 

  
ʇʦʷʚʠʪʩʷ ʢʥʦʧʢʘ çʉʢʘʯʘʪʴ ʘʢʪ ʚʦʟʚʨʘʪʘè. ʉʪʘʪʫʩ ʧʨʠʙʦʨʘ ʚ ʢʘʨʪʦʯʢʝ ʠʟʤʝʥʠʪʩʷ ʥʘ 

ʟʥʘʯʝʥʠʝ çɺʦʟʚʨʘʱʝʥ ʚ ʢʣʠʥʠʢʫè. 
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ʉʢʘʯʘʡʪʝ ʜʦʢʫʤʝʥʪ ʚ ʬʦʨʤʘʪʝ PDF, ʨʘʩʧʝʯʘʪʘʡʪʝ ʠ ʧʦʜʧʠʰʠʪʝ ʝʛʦ ʩ ʧʘʮʠʝʥʪʦʤ.
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1.7. ʇʨʠʢʨʝʧʣʝʥʠʝ ʧʨʠʙʦʨʘ ʢ ʤʝʜʠʮʠʥʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. 

 

ʈʝʛʠʩʪʨʘʮʠʷ ʠ ʧʨʠʢʨʝʧʣʝʥʠʝ ʧʨʠʙʦʨʘ ʧʨʦʭʦʜʠʪ ʚ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʤʝʜʠʮʠʥʩʢʦʛʦ 

ʨʘʙʦʪʥʠʢʘ. 

ɺʘʞʥʦ! ɼʦʙʘʚʣʷʪʴ ʤʦʜʝʣʴ ʤʝʜʠʮʠʥʩʢʦʛʦ ʠʟʜʝʣʠʷ (ʧʨʠʙʦʨʘ) ʥʝʦʙʭʦʜʠʤʦ ʪʦʣʴʢʦ 1 ʨʘʟ.  

 

ʇʨʝʞʜʝ ʯʝʤ ʧʨʠʩʪʫʧʠʪʴ ʢ ʜʦʙʘʚʣʝʥʠʶ ʦʙʦʨʫʜʦʚʘʥʠʶ ʥʦʚʦʛʦ ʪʠʧʘ (ʥʦʚʳʡ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴ, ʜʨʫʛʘʷ ʤʦʜʝʣʴ ʠ ʧʨ.) ʥʫʞʥʦ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʤʦʜʝʣʴ 

ʤʝʜʠʮʠʥʩʢʦʛʦ ʧʨʠʙʦʨʘ: 

ʉʣʝʚʘ ʚ ʛʣʘʚʥʦʤ ʤʝʥʶ ʚʳʙʝʨʠʪʝ ʨʘʟʜʝʣ çʄʝʜʠʮʠʥʩʢʠʝ ʧʨʠʙʦʨʳè, ʜʘʣʝʝ 

«ʈʝʛʠʩʪʨʘʮʠʦʥʥʳʝ ʫʜʦʩʪʦʚʝʨʝʥʠʷè, ʥʘʞʤʠʪʝ çɼʦʙʘʚʠʪʴ ʫʜʦʩʪʦʚʝʨʝʥʠʝè. 

 

 
ɿʘʧʦʣʥʠʪʝ ʧʫʩʪʳʝ ʧʦʣʷ ʠ ʥʘʞʤʠʪʝ ʢʣʘʚʠʰʫ çʉʦʭʨʘʥʠʪʴè. 

 

 

 

ɼʘʣʝʝ ʚʳʙʝʨʠʪʝ ʚʢʣʘʜʢʫ çʄʝʜʠʮʠʥʩʢʠʝ ʧʨʠʙʦʨʳè ʠ ʥʘʞʤʠʪʝ ʥʘ ʢʥʦʧʢʫ «ɼʦʙʘʚʠʪʴ 

ʧʨʠʙʦʨè. 
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ɺ ʦʪʢʨʳʚʰʝʤʩʷ ʦʢʥʝ ʟʘʧʦʣʥʠʪʝ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʧʫʥʢʪʳ: 

¶ ʅʘʟʚʘʥʠʝ ʧʨʠʙʦʨʘ. 

¶ ʉʝʨʠʡʥʳʡ ʥʦʤʝʨ, ʦʥ ʫʢʘʟʘʥ ʥʘ ʧʨʠʙʦʨʝ. 

¶ ʋʢʘʞʠʪʝ ʨʝʛʠʩʪʨʘʮʠʦʥʥʳʡ ʩʝʨʪʠʬʠʢʘʪ. ʉʝʨʠʡʥʳʡ ʥʦʤʝʨ, ʫʢʘʟʘʥʥʳʡ   ʚ 

ʩʝʨʪʠʬʠʢʘʪʝ ʧʨʠʙʦʨʘ. 

¶ ʀʟ ʧʨʝʜʣʦʞʝʥʥʦʛʦ ʩʧʠʩʢʘ ʚʳʙʝʨʠʪʝ ʪʠʧ ʧʨʠʙʦʨʘ. 

¶ ʀʟ ʧʨʝʜʣʦʞʝʥʥʦʛʦ ʩʧʠʩʢʘ ʚʳʙʝʨʠʪʝ ʤʦʜʝʣʴ ʧʨʠʙʦʨʘ. 

¶ ɺʚʝʜʠʪʝ ʇʀʅ-ʢʦʜ (ʦʥ ʚʩʝʛʜʘ ʪʨʝʭʟʥʘʯʥʳʡ). 

¶ ʅʘʞʤʠʪʝ çʉʦʭʨʘʥʠʪʴ». 

 

 
 

ɽʩʣʠ ʪʠʧ ʨʝʛʠʩʪʨʘʮʠʠ ʧʨʠʙʦʨʘ «Rostec», ʝʛʦ ʥʝʦʙʭʦʜʠʤʦ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʚʦ ʚʢʣʘʜʢʝ 

çʄʝʜʠʮʠʥʩʢʠʝ ʧʨʠʙʦʨʳè. 
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ɺr ʙʝʨʠʪʝ ʜʦʙʘʚʣʝʥʥʳʡ ʧʨʠʙʦʨ, ʩʣʝʚʘ ʚ ʢʦʣʦʥʢʝ ʦʪʤʝʪʴʪʝ ʯʝʢʙʦʢʩ, ʟʘʪʝʤ ʚ ʧʨʘʚʦʤ 

ʚʝʨʭʥʝʤ ʫʛʣʫ ʥʘʞʤʠʪʝ çɿʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʧʨʠʙʦʨʳè. 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʦʜʪʚʝʨʜʠʪʴè. 

 
 

ɺʘʞʥʦ! ʇʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʧʨʠʙʦʨ ʙʫʜʝʪ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ, ʚ ʩʪʦʣʙʮʝ çʉʪʘʪʫʩè ʧʦʷʚʠʪʩʷ 

ʦʙʦʟʥʘʯʝʥʠʝ çʇʨʠʙʦʨ ʜʦʩʪʫʧʝʥ ʢ ʚʳʜʘʯʝè. 
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ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʪʢʨʝʧʠʪʴ ʧʨʠʙʦʨ ʦʪ ʢʣʠʥʠʢʠ ʥʘʞʤʠʪʝ ʚʢʣʘʜʢʫ «ʄʝʜʠʮʠʥʩʢʠʝ 

ʧʨʠʙʦʨʳè. ʅʘʡʜʠʪʝ ʥʝʦʙʭʦʜʠʤʳʡ ʧʨʠʙʦʨ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ «ʋʜʘʣʠʪʴè, ʜʘʣʝʝ ʥʘ 

ʢʥʦʧʢʫ «ʇʦʜʪʚʝʨʜʠʪʴè. 
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2. ʄʦʜʫʣʴ çʄʀʉ ʎɼʄè 

 

2.1. ʂʦʣ-ʮʝʥʪʨ. 

ɺʳʙʝʨʠʪʝ ʚ ʙʦʢʦʚʦʤ ʤʝʥʶ ʨʘʟʜʝʣ çɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛè Ą çɿʘʜʘʯʠ ʥʘ ʦʙʟʚʦʥ 

ʂʎè. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʅʘʯʘʪʴè ʥʘ ʢʘʨʪʦʯʢʝ ʟʘʜʘʯʠ. 

 
ʆʪʢʨʳʚʘʝʪʩʷ ʦʢʥʦ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʜʘʪʝ ʠ ʚʨʝʤʝʥʠ ʟʚʦʥʢʘ, ʧʘʮʠʝʥʪʝ, ʤʦʥʠʪʦʨʠʥʛʝ ʠ 

ʣʝʯʘʱʝʤ ʚʨʘʯʝ. ɺʘʤ ʜʦʩʪʫʧʥʦ ʜʦʙʘʚʣʝʥʠʝ ʢʦʤʤʝʥʪʘʨʠʷ, ʜʣʷ ʵʪʦʛʦ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çɼʦʙʘʚʠʪʴè. 
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ʉʚʷʞʠʪʝʩʴ ʩ ʧʘʮʠʝʥʪʦʤ, ʚʥʝʩʠʪʝ ʝʛʦ ʦʪʚʝʪʳ ʚ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʧʦʣʷ ʘʥʢʝʪʳ ʠ ʥʘʞʤʠʪʝ 

ʢʥʦʧʢʫ çɿʘʚʝʨʰʠʪʴ ʩʦʙʳʪʠʝè. ɽʩʣʠ ʧʘʮʠʝʥʪ ʦʪʢʘʟʘʣʩʷ ʧʝʨʝʜʘʚʘʪʴ ʧʦʢʘʟʘʪʝʣʠ ʥʘʞʤʠʪʝ 

çʆʪʢʘʟ ʦʪ ʤʦʥʠʪʦʨʠʥʛʘè. 
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2.2. ɼʝʞʫʨʥʳʝ ʢʦʥʩʫʣʴʪʘʮʠʠ. 

ʂʦʛʜʘ ʧʘʮʠʝʥʪ ʧʝʨʝʜʘʝʪ ʢʨʠʪʠʯʝʩʢʠʝ ʧʦʢʘʟʘʪʝʣʠ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ ʧʘʮʠʝʥʪʘ ʥʘ 

ʪʝʧʣʦʚʦʡ ʢʘʨʪʝ ʚ ʢʘʙʠʥʝʪʝ ʣʝʯʘʱʝʛʦ ʚʨʘʯʘ ʧʦʢʘʟʘʪʝʣʠ ʤʘʨʢʠʨʫʶʪʩʷ ʢʨʘʩʥʦʡ ʨʘʤʢʦʡ. 

 
ɺ ʢʘʙʠʥʝʪʝ ʚʨʘʯʘ, ʫ ʢʦʪʦʨʦʛʦ ʝʩʪʴ ʦʯʝʨʝʜʴ ʜʝʞʫʨʥʳʭ ʢʦʥʩʫʣʴʪʘʮʠʡ, ʧʦʷʚʣʷʝʪʩʷ ʥʘ ʛʣʘʚʥʦʡ 

ʩʪʨʘʥʠʮʝ ʫʚʝʜʦʤʣʝʥʠʝ. ɺ ʦʯʝʨʝʜʠ ʥʘʭʦʜʷʪʩʷ ʢʘʨʪʦʯʢʠ ʜʝʞʫʨʥʳʭ ʊʄʂ ʚ ʧʦʨʷʜʢʝ 

ʧʦʩʪʫʧʣʝʥʠʷ ʢʨʠʪʠʯʝʩʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ. ɺʨʘʯ ʥʝ ʤʦʞʝʪ ʚʳʙʨʘʪʴ ʦʯʝʨʝʜʥʦʩʪʴ ʧʨʠʝʤʘ. 

 
ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʨʠʥʷʪʴè, ʦʪʢʨʦʝʪʩʷ ʦʢʥʦ ʧʨʦʚʝʜʝʥʠʷ ʪʝʣʝʤʝʜʠʮʠʥʩʢʦʡ ʢʦʥʩʫʣʴʪʘʮʠʠ. 

ɺʳ ʤʦʞʝʪʝ ʥʘʧʠʩʘʪʴ ʩʦʦʙʱʝʥʠʝ ʚ ʯʘʪ ʧʘʮʠʝʥʪʫ, ʩʦʚʝʨʰʠʪʴ ʚʠʜʝʦ ʠʣʠ ʘʫʜʠʦ ʟʚʦʥʦʢ. 

ʉʣʝʚʘ, ʚ çʆʧʠʩʘʥʠʠ ʧʨʦʙʣʝʤʳè ʤʦʞʥʦ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʤʦʥʠʪʦʨʠʥʛʝ ʠ 

ʧʝʨʝʡʪʠ ʢ ʤʝʜʠʮʠʥʩʢʠʤ ʧʦʢʘʟʘʪʝʣʷʤ ʧʘʮʠʝʥʪʘ. ɺ ʤʝʜʠʮʠʥʩʢʠʭ ʧʦʢʘʟʘʪʝʣʷʭ ʦʪʨʘʞʘʝʪʩʷ 

ʪʝʧʣʦʚʘʷ ʢʘʨʪʘ ʠ ʨʘʩʰʠʬʨʦʚʢʘ ʟʥʘʯʝʥʠʡ ʧʦʢʘʟʘʪʝʣʝʡ, ʧʝʨʝʜʘʥʥʳʭ ʧʘʮʠʝʥʪʦʤ. 
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ʇʦ ʦʢʦʥʯʘʥʠʠ ʢʦʥʩʫʣʴʪʘʮʠʠ ʟʘʧʦʣʥʠʪʝ ʧʦʣʷ: çɾʘʣʦʙʳè, çʈʝʢʦʤʝʥʜʘʮʠʠè ʠ ʦʪʤʝʪʴʪʝ 

ʨʝʘʢʮʠʶ ʚʨʘʯʘ. ʃʝʯʘʱʠʡ ʚʨʘʯ ʫʚʠʜʠʪ ʨʘʩʰʠʬʨʦʚʢʫ ʧʨʦʪʦʢʦʣʘ ʠ ʮʚʝʪʦʚʦʡ ʤʘʨʢʝʨ, 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʦʪʤʝʯʝʥʥʦʡ ʨʝʘʢʮʠʠ. 
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ʅʘ ʪʝʧʣʦʚʦʡ ʢʘʨʪʝ ʚʨʘʯʘ ʦʪʦʙʨʘʟʠʪʩʷ ʮʚʝʪʦʚʦʡ ʤʘʨʢʝʨ ʩ ʢʨʘʩʥʦʡ ʪʦʯʢʦʡ ʚ ʩʝʨʝʜʠʥʝ. ʕʪʦ 

ʦʟʥʘʯʘʝʪ, ʯʪʦ ʩ ʧʘʮʠʝʥʪʦʤ ʧʨʦʚʝʜʝʥʘ ʢʦʥʩʫʣʴʪʘʮʠʷ ʜʝʞʫʨʥʳʤ ʚʨʘʯʦʤ, ʣʝʯʘʱʝʤʫ ʚʨʘʯʫ 

ʥʝʦʙʭʦʜʠʤʦ ʦʟʥʘʢʦʤʠʪʴʩʷ. 
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2.3. ʆʪʯʝʪʥʦʩʪʴ. 

ɺ ʨʘʟʜʝʣʝ çʄʦʠ ʤʦʥʠʪʦʨʠʥʛʠ ʚʦ ʚʢʣʘʜʢʝ çʕʬʬʝʢʪʠʚʥʦʩʪʴè ʦʪʨʘʞʘʶʪʩʷ ʩʪʘʪʠʩʪʠʯʝʩʢʠʝ 

ʜʘʥʥʳʝ ʚ ʚʠʜʝ ʜʠʘʛʨʘʤʤ. 

 

 
 

ɺʦ ʚʢʣʘʜʢʝ çʆʪʢʘʟʳè ʧʨʝʜʩʪʘʚʣʝʥʳ ʤʦʥʠʪʦʨʠʥʛʠ ʧʘʮʠʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʧʨʝʞʜʝʚʨʝʤʝʥʥʦ 

ʟʘʚʝʨʰʝʥʳ ʧʦ ʨʘʟʥʳʤ ʧʨʠʯʠʥʘʤ. ɼʣʷ ʧʨʦʩʤʦʪʨʘ ʧʨʠʯʠʥ çʆʪʢʘʟʘè ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çʆʪʢʨʳʪʴè (1). 

ʅʘ ʩʪʨʘʥʠʮʝ ʨʘʟʤʝʱʝʥ ʚʳʧʘʜʘʶʱʠʡ ʩʧʠʩʦʢ ʩ ʥʘʠʤʝʥʦʚʘʥʠʝʤ ʬʠʣʴʪʨʦʚ ʰʘʙʣʦʥʦʚ ɼʄ ʧʦ 

ʨʘʟʥʳʤ ʥʦʟʦʣʦʛʠʷʤ (2) ʠ ʥʘʩʪʨʦʡʢʠ ʚʨʝʤʝʥʥʦʛʦ ʧʝʨʠʦʜʘ (3). ʉ ʧʦʤʦʱʴʶ ʬʠʣʴʪʨʦʚ ʠ 

ʢʘʣʝʥʜʘʨʷ ʤʦʞʥʦ ʥʘʡʪʠ ʥʝʦʙʭʦʜʠʤʦʛʦ ʧʘʮʠʝʥʪʘ ʠʟ ʦʙʱʝʛʦ ʩʧʠʩʢʘ. 

ɺʳ ʤʦʞʝʪʝ ʩʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʸʪ ʧʦ ʦʪʢʘʟʘʤ ʟʘ ʚʝʩʴ ʧʝʨʠʦʜ ʠʣʠ ʩ ʧʨʠʤʝʥʝʥʠʝʤ ʬʠʣʴʪʨʦʚ. 

ʄʦʞʥʦ ʩʢʘʯʘʪʴ ʦʪʯʸʪ ʚ ʬʦʨʤʘʪʝ PDF ʠ ʨʘʩʧʝʯʘʪʘʪʴ. ɼʣʷ ʵʪʦʛʦ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çʉʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʸʪè (4). 
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ɺ ʤʝʜ.ʢʘʨʪʝ ʧʘʮʠʝʥʪʘ ʥʘ ʩʪʨʘʥʠʮʝ ʚʳʙʨʘʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʚʳ ʤʦʞʝʪʝ ʩʬʦʨʤʠʨʦʚʘʪʴ 

ʦʪʯʸʪ ʧʦ ʜʠʩʪʘʥʮʠʦʥʥʦʤʫ ʤʦʥʠʪʦʨʠʥʛʫ ʧʘʮʠʝʥʪʘ. 

ʇʨʦʛʨʘʤʤʘ ʧʦʟʚʦʣʷʝʪ ʩʬʦʨʤʠʨʦʚʘʪʴ ʠ ʩʢʘʯʘʪʴ ʦʪʯʸʪ ʧʦ ʧʦʢʘʟʘʪʝʣʷʤ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʅʘʞʤʠʪʝ ʥʘ ʤʝʥʶ çʊʨʠ ʪʦʯʢʠè, ʚ ʚʳʧʘʜʘʶʱʝʤ ʩʧʠʩʢʝ ʚʳʙʝʨʠʪʝ ʩʪʨʦʢʫ çʉʬʦʨʤʠʨʦʚʘʪʴ 

ʦʪʯʸʪè. 

 

 

1 

2 

3 

4 
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ɺ ʦʪʢʨʳʚʰʝʡʩʷ ʬʦʨʤʝ ʚʳʙʝʨʠʪʝ ʧʝʨʠʦʜ ʠʟ ʧʨʝʜʣʦʞʝʥʥʳʭ ʚʘʨʠʘʥʪʦʚ, ʟʘ ʢʦʪʦʨʳʡ ʙʫʜʝʪ 

ʩʬʦʨʤʠʨʦʚʘʥ ʦʪʯʸʪ. ʊʘʢʞʝ ʜʦʩʪʫʧʝʥ ʚʳʙʦʨ ʟʥʘʯʝʥʠʡ ʧʝʨʠʦʜʘ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ: ʥʘʞʤʠʪʝ 

ʟʥʘʯʦʢ  ʠ ʦʪʤʝʪʴʪʝ ʜʘʪʳ. 

ʆʪʯʸʪ ʬʦʨʤʠʨʫʝʪʩʷ ʚ ʬʦʨʤʘʪʝ PDF, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʉʢʘʯʘʪʴ PDF». 

 
 

 

ʊʘʢ ʞʝ ʚʳ ʤʦʞʝʪʝ ʩʬʦʨʤʠʨʦʚʘʪʴ ʦʪʯʝʪ ʧʨʠ ʟʘʚʝʨʰʝʥʠʠ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʅʘʞʤʠʪʝ ʥʘ ʪʨʠ ʪʦʯʢʠ ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʠ ʚʳʙʝʨʠʪʝ ʩʪʨʦʢʫ çɿʘʚʝʨʰʠʪʴè.   

 
ʆʪʢʨʳʚʘʝʪʩʷ ʧʦʣʝ ʟʘʚʝʨʰʝʥʠʷ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʇʦʜʨʦʙʥʦ ʟʘʧʦʣʥʠʪʝ ʟʘʢʣʶʯʝʥʠʝ ʧʦ ʠʪʦʛʫ ʧʨʦʚʝʜʝʥʥʦʛʦ ɼʄ ʠ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çɿʘʚʝʨʰʠʪʴè ʠʣʠ çɿʘʚʝʨʰʠʪʴ ʩ ʧʦʜʧʠʩʴʶè, ʝʩʣʠ ʫ ɺʨʘʯʘ ʝʩʪʴ ʕʎʇ. 
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ʉʠʩʪʝʤʘ ʩʦʦʙʱʠʪ, ʯʪʦ çʄʦʥʠʪʦʨʠʥʛ ʫʩʧʝʰʥʦ ʟʘʚʝʨʰʸʥè ʠ ʧʨʝʜʣʦʞʠʪ ʩʢʘʯʘʪʴ ʦʪʯʸʪ ʚ 

ʬʦʨʤʘʪʝ PDF.  
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3. ʄʦʜʫʣʴ çʃʠʯʥʳʡ ʢʘʙʠʥʝʪ ʚʨʘʯʘè. 

3.1. ɸʚʪʦʨʠʟʘʮʠʷ 

 ɼʣʷ ʚʭʦʜʘ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʚʨʘʯʘ ʟʘʧʫʩʪʠʪʝ ʙʨʘʫʟʝʨ ʠ ʚ ʘʜʨʝʩʥʦʡ ʩʪʨʦʢʝ ʚʚʝʜʠʪʝ 

ʘʜʨʝʩ: https://doctor.gostelemed.ru / 

ʆʪʢʨʦʝʪʩʷ ʩʪʨʘʥʠʮʘ çɸʚʪʦʨʠʟʘʮʠʷè ʜʣʷ ʚʚʦʜʘ ʜʘʥʥʳʭ.  

 ʇʦʣʴʟʦʚʘʪʝʣʴ ʦʩʫʱʝʩʪʚʣʷʝʪ ʚʭʦʜ ʚ ʣʠʯʥʳʡ ʢʘʙʠʥʝʪ ʩ ʧʦʤʦʱʴʶ ʦʜʥʦʛʦ ʠʟ ʩʧʦʩʦʙʦʚ: 

1) ʧʦ ʣʦʛʠʥʫ ʠ ʧʘʨʦʣʶ; 2) ʯʝʨʝʟ ʧʦʨʪʘʣ çɻʦʩʫʩʣʫʛʠè. 

1) ɺʚʝʜʠʪʝ ʣʦʛʠʥ ʠ ʧʘʨʦʣʴ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʝ ɸʜʤʠʥʠʩʪʨʘʪʦʨʦʤ ʄʆ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ 

çɺʦʡʪʠè. 

 

 
 

2)  ɺʭʦʜ ʯʝʨʝʟ ʧʦʨʪʘʣ çɻʦʩʫʩʣʫʛʠè ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʨʠ ʥʘʣʠʯʠʠ ʧʦʜʪʚʝʨʞʜʸʥʥʦʡ 

ʫʯʸʪʥʦʡ ʟʘʧʠʩʠ. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çɺʦʡʪʠ ʯʝʨʝʟ ʧʦʨʪʘʣ ɻʦʩʫʩʣʫʛʠè, ʦʪʢʨʦʝʪʩʷ 

ʩʪʨʘʥʠʮʘ ʘʚʪʦʨʠʟʘʮʠʠ ʥʘ ʧʦʨʪʘʣʝ ʛʦʩʫʩʣʫʛ, ʚʚʝʜʠʪʝ ʣʦʛʠʥ, ʧʘʨʦʣʴ ʠ ʢʦʜ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ. 

 

 

https://doctor.gostelemed.ru/
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3.2. ʇʦʩʪʘʥʦʚʢʘ ʧʘʮʠʝʥʪʘ ʥʘ ʜʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ. 

ʅʘʟʥʘʯʝʥʠʝ ʜʠʘʛʥʦʟʘ. 

ɼʣʷ ʥʘʯʘʣʘ ʨʘʙʦʪʳ ʧʦ ʧʦʩʪʘʥʦʚʢʝ ʧʘʮʠʝʥʪʘ ʥʘ ɼʄ ʥʘʡʜʠʪʝ ʥʝʦʙʭʦʜʠʤʦʛʦ ʧʘʮʠʝʥʪʘ. ɼʣʷ 

ʵʪʦʛʦ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʘʮʠʝʥʪʳè (1) ʚ ʚʝʨʭʥʝʤ ʤʝʥʶ ʥʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ. ɺʳʙʝʨʠʪʝ 

ʫʜʦʙʥʳʡ ʬʠʣʴʪʨ ʧʦʠʩʢʘ ʧʘʮʠʝʥʪʘ, ʥʘʞʤʠʪʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʢʥʦʧʢʫ (2):  

¶ ʅʦʤʝʨ ʪʝʣʝʬʦʥʘ. 

¶ ʌʀʆ. 

¶ ʆʄʉ.  

¶ ʉʅʀʃʉ. 

ɺ ʩʪʨʦʢʫ ʧʦʠʩʢʘ ʚʥʝʩʠʪʝ ʠʥʬʦʨʤʘʮʠʶ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʦʠʩʢè (3). 

 

 
 

ʆʪʢʨʦʝʪʩʷ ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʡ ʧʨʦʩʤʦʪʨ ʢʘʨʪʦʯʢʠ ʧʘʮʠʝʥʪʘ, ʥʘʞʤʠʪʝ ʥʘ ʥʝʸ. ɽʩʣʠ ʚʳ 

ʚʠʜʠʪʝ ʥʝʩʢʦʣʴʢʦ ʢʘʨʪʦʯʝʢ, ʚʳʙʝʨʠʪʝ ʥʝʦʙʭʦʜʠʤʦʛʦ ʧʘʮʠʝʥʪʘ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çɼʘʣʝʝè.  

1 

2 

3 
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ʆʪʢʨʳʚʘʝʪʩʷ ʢʘʨʪʦʯʢʘ ʧʘʮʠʝʥʪʘ, ʩʣʝʚʘ ʫʢʘʟʘʥʳ ʧʝʨʩʦʥʘʣʴʥʳʝ ʜʘʥʥʳʝ, ʩʧʨʘʚʘ ð ʠʩʪʦʨʠʷ 

ʙʦʣʝʟʥʝʡ. ɼʣʷ ʩʦʟʜʘʥʠʷ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʥʝʦʙʭʦʜʠʤʦ ʜʦʙʘʚʠʪʴ ʜʠʘʛʥʦʟ ʚ 

ʢʘʨʪʫ ʧʘʮʠʝʥʪʘ. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ ç+ɼʦʙʘʚʠʪʴ ʜʠʘʛʥʦʟè.  

 

 
ɺ ʦʢʥʝ çɺʳʙʦʨ ʜʠʘʛʥʦʟʘè ʫʢʘʞʠʪʝ ʢʦʜ ʠ ʥʘʟʚʘʥʠʝ ʜʠʘʛʥʦʟʘ. ɺʳ ʤʦʞʝʪʝ: 1) ʚʳʙʨʘʪʴ 

ʟʘʙʦʣʝʚʘʥʠʝ ʠʟ ʩʧʠʩʢʘ; 2) ʚʚʝʩʪʠ ʚ ʩʪʨʦʢʝ ʧʦʠʩʢʘ ʥʘʟʚʘʥʠʝ; 3) ʚʚʝʩʪʠ ʢʦʜ ʄʝʞʜʫʥʘʨʦʜʥʦʡ 

ʢʣʘʩʩʠʬʠʢʘʮʠʠ ʙʦʣʝʟʥʝʡ (ʄʂɹ). ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çɺʳʙʨʘʪʴè. 
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ɺʳ ʤʦʞʝʪʝ ʜʦʙʘʚʠʪʴ ʜʠʘʛʥʦʟ ʚ ʠʟʙʨʘʥʥʦʝ, ʥʘʟʚʘʥʠʝ ʙʫʜʝʪ ʦʪʨʘʞʘʪʴʩʷ ʚ ʥʘʯʘʣʝ ʩʧʠʩʢʘ. 

ɼʣʷ ʵʪʦʛʦ ʥʘʞʤʠʪʝ ʥʘ ʠʢʦʥʢʫ çʩʝʨʜʝʯʢʦè ʚ ʩʪʨʦʢʝ ʥʘʠʤʝʥʦʚʘʥʠʷ ʜʠʘʛʥʦʟʘ. 

 

 

ɺ ʦʢʥʝ çɼʦʙʘʚʣʝʥʠʝ ʥʦʚʦʛʦ ʜʠʘʛʥʦʟʘè, ʚ ʧʦʣʝ çʊʠʧ ʙʦʣʝʟʥʠè ʚʳʙʝʨʠʪʝ ð çɹʝʟ 

ʩʧʝʮʠʬʠʢʠè, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴ ʜʠʘʛʥʦʟè. 
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ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʜʠʘʛʥʦʟʘ, ʧʨʦʛʨʘʤʤʘ ʚʦʟʚʨʘʱʘʝʪ ʚʘʩ ʥʘ ʩʪʨʘʥʠʮʫ ʢʘʨʪʦʯʢʠ ʧʘʮʠʝʥʪʘ. 

ɼʠʘʛʥʦʟ, ʢʦʪʦʨʳʡ ʚʳ ʚʳʙʨʘʣʠ, ʦʪʨʘʞʘʝʪʩʷ ʚ ʠʩʪʦʨʠʠ ʙʦʣʝʟʥʝʡ ʧʘʮʠʝʥʪʘ.  

ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çɼʦʙʘʚʠʪʴ ʤʦʥʠʪʦʨʠʥʛè. 
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ʅʘʩʪʨʦʡʢʘ ʧʨʦʛʨʘʤʤʳ ɼʄ ʥʘʯʠʥʘʝʪʩʷ ʩ ʚʳʙʦʨʘ ʰʘʙʣʦʥʘ ʤʦʥʠʪʦʨʠʥʛʘ. 

 

3.3. ʅʘʩʪʨʦʡʢʘ ʰʘʙʣʦʥʘ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʅʘʩʪʨʦʡʢʘ ʧʨʦʛʨʘʤʤʳ ɼʄ ʥʘʯʠʥʘʝʪʩʷ ʩ ʚʳʙʦʨʘ ʰʘʙʣʦʥʘ ʤʦʥʠʪʦʨʠʥʛʘ. ɺ ʣʝʚʦʤ ʤʝʥʶ 

ʚʳʙʝʨʠʪʝ ʨʘʟʜʝʣ çɺʳʙʦʨ ʰʘʙʣʦʥʘ ʤʦʥʠʪʦʨʠʥʛʘè, ʚ ʧʝʨʝʯʥʝ ʜʦʩʪʫʧʥʳʭ ʰʘʙʣʦʥʦʚ ʥʘʞʤʠʪʝ 

ʥʘ ʥʝʦʙʭʦʜʠʤʳʡ ʰʘʙʣʦʥ. 

 
ɺ ʨʘʟʜʝʣʝ çʅʘʩʪʨʦʡʢʘ ʰʘʙʣʦʥʘè ʥʘʩʪʨʦʡʪʝ: 

¶ ʇʝʨʠʦʜ ʤʦʥʠʪʦʨʠʥʛʘ ð ʧʝʨʠʦʜ ʧʨʦʚʝʜʝʥʠʷ ɼʄ (1). 

*ɼʘʪʘ ʥʘʯʘʣʘ ɼʄ ʚʩʝʛʜʘ ʪʝʢʫʱʘʷ ʜʘʪʘ, ʧʨʦʛʨʘʤʤʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʝʸ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

ɼʘʪʫ ʦʢʦʥʯʘʥʠʷ ʚʨʘʯ ʤʦʞʝʪ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʠ ʚʳʙʨʘʪʴ ʠʟ ʢʘʣʝʥʜʘʨʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ. 

¶ ɼʦʧʦʣʥʠʪʝʣʴʥʳʡ ʚʨʘʯ ð ʚʨʘʯ, ʢʦʪʦʨʳʡ ʩʤʦʞʝʪ ʟʘʤʝʱʘʪʴ ʣʝʯʘʱʝʛʦ ʚʨʘʯʘ ʚ 

ʤʦʤʝʥʪ ʜʣʠʪʝʣʴʥʦʛʦ ʦʪʩʫʪʩʪʚʠʷ (ʦʪʧʫʩʢ / ʙʦʣʴʥʠʯʥʳʡ) (2). 

¶ ʏʘʩʦʚʦʡ ʧʦʷʩ ʧʘʮʠʝʥʪʘ ð ʫʢʘʞʠʪʝ ʘʢʪʫʘʣʴʥʳʡ ʯʘʩʦʚʦʡ ʧʦʷʩ, ʯʪʦʙʳ ʧʘʮʠʝʥʪ 

ʧʦʣʫʯʘʣ ʥʘʧʦʤʠʥʘʥʠʷ ʚ ʢʦʨʨʝʢʪʥʦʝ ʚʨʝʤʷ (3). ʇʦ ʫʤʦʣʯʘʥʠʶ ʫʩʪʘʥʦʚʣʝʥ ʯʘʩʦʚʦʡ 

ʧʦʷʩ ʚʨʘʯʘ, ʝʩʣʠ ʧʘʮʠʝʥʪ ʥʘʭʦʜʠʪʩʷ ʚ ʜʨʫʛʦʤ ʯʘʩʦʚʦʤ ʧʦʷʩʝ, ʩʢʦʨʨʝʢʪʠʨʫʡʪʝ ʵʪʠ 

ʜʘʥʥʳʝ. 

¶ ʊʝʨʘʧʠʷ ð ʫʢʘʞʠʪʝ ʥʘʟʥʘʯʝʥʥʫʶ ʪʝʨʘʧʠʶ (4). ɺ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʦʢʥʝ ʦʧʠʰʠʪʝ 

ʥʘʟʥʘʯʝʥʥʫʶ ʧʘʮʠʝʥʪʫ ʪʝʨʘʧʠʶ. 

 

1 

2 

3 

4 
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3.4. ʅʘʩʪʨʦʡʢʘ ʨʘʟʜʝʣʘ çʄʝʜʠʮʠʥʩʢʠʝ ʘʥʢʝʪʳè. 

ɺ ʨʘʟʜʝʣʝ çʄʝʜʠʮʠʥʩʢʠʝ ʘʥʢʝʪʳè ʟʘʧʦʣʥʠʪʝ ʨʝʜʘʢʪʠʨʫʝʤʳʝ ʧʦʢʘʟʘʪʝʣʠ ʠ ʦʟʥʘʢʦʤʴʪʝʩʴ 

ʩ ʥʝʨʝʜʘʢʪʠʨʫʝʤʳʤʠ ʧʦʢʘʟʘʪʝʣʷʤ. 

ʉʦʛʣʘʩʥʦ ʨʝʜʘʢʪʠʨʫʝʤʳʤ ʧʦʢʘʟʘʪʝʣʷʤ, ʬʦʨʤʠʨʫʶʪʩʷ ʢʦʨʠʜʦʨʳ ʟʥʘʯʝʥʠʡ. ɿʘʧʦʣʥʠʪʝ ʧʦʣʷ 

«ʀʩʭʦʜʥʦʝ / ʎʝʣʝʚʦʝè ʟʥʘʯʝʥʠʝ. 

ɺʥʠʤʘʥʠʝ! ʇʦʩʣʝ ʩʪʘʨʪʘ ʤʦʥʠʪʦʨʠʥʛʘ ʅɽʃʔɿʗ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʚʚʝʜʝʥʥʳʝ ʜʘʥʥʳʝ 

ʧʘʮʠʝʥʪʘ. ɺʘʞʥʦ ʩ ʧʝʨʚʦʛʦ ʨʘʟʘ ʫʢʘʟʘʪʴ ʧʦʢʘʟʘʪʝʣʠ ʧʨʘʚʠʣʴʥʦ. 

ʀʩʭʦʜʥʦʝ ʟʥʘʯʝʥʠʝ ð ʘʢʪʫʘʣʴʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ ʧʘʮʠʝʥʪʘ. 

ʎʝʣʝʚʦʝ ʟʥʘʯʝʥʠʝ ð ʧʦʢʘʟʘʪʝʣʠ, ʢ ʢʦʪʦʨʳʤ ʩʪʨʝʤʠʪʩʷ ʧʘʮʠʝʥʪ ʚ ʧʨʦʮʝʩʩʝ ʣʝʯʝʥʠʷ. ɺʨʘʯ 

ʦʧʨʝʜʝʣʷʝʪ ʟʥʘʯʝʥʠʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ, ʧʨʦʛʨʘʤʤʘ ʥʝ ʨʘʩʩʯʠʪʳʚʘʝʪ ʠʭ ʘʚʪʦʤʘʪʠʯʝʩʢʠ. 

 
 

ʆʟʥʘʢʦʤʴʪʝʩʴ ʩ ʚʦʧʨʦʩʘʤʠ ʘʥʢʝʪʳ ʠ ʰʢʘʣʦʡ ʟʥʘʯʝʥʠʡ ʧʦ ʧʦʢʘʟʘʪʝʣʷʤ, ʢʦʪʦʨʳʝ ʙʫʜʝʪ 

ʧʝʨʝʜʘʚʘʪʴ ʧʘʮʠʝʥʪ. 

 
ʉʠʩʪʝʤʘ ʥʘʯʠʩʣʝʥʠʷ ʙʘʣʣʦʚ ʧʦ ʧʦʢʘʟʘʪʝʣʷʤ ʘʥʢʝʪʳ ʨʘʟʤʝʱʝʥʘ ʚ ʢʦʥʮʝ ʩʪʨʘʥʠʮʳ. 

ʇʨʦʣʠʩʪʘʡʪʝ ʘʥʢʝʪʫ ʚʥʠʟ ʠ ʦʟʥʘʢʦʤʴʪʝʩʴ ʩ ʩʠʩʪʝʤʦʡ ʙʘʣʣʦʚ. 
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3.5. ʅʘʩʪʨʦʡʢʘ çʈʘʩʧʠʩʘʥʠʷè ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʪʝʣʝʡ ʧʦ ʘʥʢʝʪʘʤ ʰʘʙʣʦʥʘ. 

ʇʦʩʣʝ ʪʦʛʦ ʢʘʢ ʚ  rʟʘʧʦʣʥʠʣʠ çʇʦʢʘʟʘʪʝʣʠè ʘʥʢʝʪʳ, ʧʝʨʝʡʜʠʪʝ ʚʦ ʚʢʣʘʜʢʫ çʈʘʩʧʠʩʘʥʠʝè. 

ʅʘʩʪʨʦʡʪʝ ʨʝʜʘʢʪʠʨʫʝʤʳʝ ʧʦʣʷ: 1) ʧʝʨʠʦʜʠʯʥʦʩʪʴ ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʪʝʣʝʡ; 2) ʩʙʦʨ ʜʘʥʥʳʭ 

ð ʯʘʩʪʦʪʘ ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʪʝʣʝʡ ʚ ʜʝʥʴ; 3) ʚʨʝʤʷ ʩʙʦʨʘ ʜʘʥʥʳʭ. 

 

 

ʇʝʨʠʦʜʠʯʥʦʩʪʴ. ʀʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʚʳʙʝʨʠʪʝ ʧʦʨʷʜʦʢ ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʪʝʣʝʡ 

ʧʘʮʠʝʥʪʦʤ. 

 

ʉʙʦʨ ʜʘʥʥʳʭ. ʀʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʚʳʙʝʨʠʪʝ ʢʦʣʠʯʝʩʪʚʦ ʨʘʟ ʚ ʜʝʥʴ. 
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ʉʦʛʣʘʩʥʦ ʵʪʠʤ ʫʩʪʘʥʦʚʢʘʤ, ʙʫʜʫʪ ʬʦʨʤʠʨʦʚʘʪʴʩʷ ʧʣʘʥʦʚʳʝ ʠ ʚʥʝʧʣʘʥʦʚʳʝ ʧʦʢʘʟʘʪʝʣʠ 

ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ ʧʘʮʠʝʥʪʘ. 

ɺʨʝʤʷ ʩʙʦʨʘ ʜʘʥʥʳʭ. ʕʪʦʪ ʨʘʟʜʝʣ ʥʘʩʪʨʘʠʚʘʝʪ ʚʨʝʤʝʥʥʦʡ ʢʦʨʠʜʦʨ ʧʝʨʝʜʘʯʠ ʧʣʘʥʦʚʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ. ɺʨʝʤʷ, ʢʦʪʦʨʦʝ ʚʳ ʫʢʘʟʳʚʘʝʪʝ ï ʦʢʦʥʯʘʥʠʝ ʧʝʨʠʦʜʘ ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʪʝʣʝʡ. 

ʉʝʡʯʘʩ ʠʥʪʝʨʚʘʣ, ʚ ʪʝʯʝʥʠʝ ʢʦʪʦʨʦʛʦ ʧʘʮʠʝʥʪ ʤʦʞʝʪ ʚʥʝʩʪʠ ʩʚʦʠ ʧʦʢʘʟʘʪʝʣʠ ï 60 

ʤʠʥʫʪ. ʇʦ ʟʘʧʨʦʩʫ ʝʛʦ ʤʦʞʥʦ ʫʤʝʥʴʰʠʪʴ ʠʣʠ ʫʚʝʣʠʯʠʪʴ.  

ʅʘʧʨʠʤʝʨ, ʚʳ ʫʩʪʘʥʦʚʠʣʠ ʚ ʨʘʟʜʝʣʝ çɺʨʝʤʷ ʩʙʦʨʘ ʜʘʥʥʳʭè ï 06:00 ʵʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ 

ʧʘʮʠʝʥʪʫ ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʜʘʪʴ ʧʦʢʘʟʘʪʝʣʠ ʚ ʧʝʨʠʦʜ ʩ 6:00 ʜʦ 7:00. ɺ ʵʪʦʤ ʩʣʫʯʘʝ 

ʧʦʢʘʟʘʪʝʣʠ ʙʫʜʫʪ ʟʘʧʠʩʘʥʳ ʢʘʢ ʧʣʘʥʦʚʳʝ, ʝʩʣʠ ʧʘʮʠʝʥʪ ʧʝʨʝʜʘʝʪ ʧʦʢʘʟʘʪʝʣʠ ʧʦʩʣʝ 07:00, 

ʪʦ ʧʦʢʘʟʘʪʝʣʠ ʙʫʜʫʪ ʟʘʧʠʩʘʥʳ ʢʘʢ ʚʥʝʧʣʘʥʦʚʳʝ. 

 

3.6. ʅʘʩʪʨʦʡʢʘ ʘʥʢʝʪ ʧʦ çʆʙʱʠʤ ʥʘʩʪʨʦʡʢʘʤè. 

 

ɺ ʨʘʟʜʝʣʝ çʆʙʱʠʝ ʥʘʩʪʨʦʡʢʠè ʚʳʙʝʨʠʪʝ ʥʝʦʙʭʦʜʠʤʳʝ ʩʧʦʩʦʙʳ ʧʝʨʝʜʘʯʠ ʧʦʢʘʟʘʪʝʣʝʡ 

ʧʘʮʠʝʥʪʦʤ.  
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3.7. ʅʘʟʥʘʯʝʥʠʝ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ. 

ʇʦʩʣʝ ʪʦʛʦ ʢʘʢ ʚʳ ʟʘʧʦʣʥʠʣʠ ʚʩʝ ʨʘʟʜʝʣʳ ʘʥʢʝʪʳ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʅʘʯʘʪʴ 

ʤʦʥʠʪʦʨʠʥʛè. 

 
 

ʂʘʨʪʦʯʢʘ ɼʄ ʧʝʨʝʡʜʸʪ ʚ ʩʪʘʪʫʩ çʉʦʟʜʘʥè. ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʤʦʥʠʪʦʨʠʥʛ ʩʪʘʣ ʘʢʪʠʚʝʥ, 

ʥʝʦʙʭʦʜʠʤʦ ʚʳʜʘʪʴ ʧʨʠʙʦʨʳ ʧʘʮʠʝʥʪʫ. 

 

3.8. ɺʳʜʘʯʘ ʧʨʠʙʦʨʘ. 

ɺʳ ʤʦʞʝʪʝ ʚʳʜʘʪʴ ʤʝʜʠʮʠʥʩʢʠʝ ʧʨʠʙʦʨʳ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʚʨʘʯʘ ʠʣʠ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ 

ʤʝʜʠʮʠʥʩʢʦʛʦ ʨʘʙʦʪʥʠʢʘ ʚ CRM*.  

*  CRM ï ʵʪʦ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʢʦʪʦʨʦʝ ʧʦʟʚʦʣʷʝʪ ʫʧʨʘʚʣʷʪʴ ʧʨʦʜʘʞʘʤʠ 

ʠ ʨʘʙʦʪʦʡ ʩʦʪʨʫʜʥʠʢʦʚ. Customer relationship management (CRM) ʜʦʩʣʦʚʥʦ ʧʝʨʝʚʦʜʠʪʩʷ 

ʢʘʢ çʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʢʣʠʝʥʪʦʤè.  

 

3.8.1. ɺʳʜʘʯʘ ʤʝʜʠʮʠʥʩʢʦʛʦ ʧʨʠʙʦʨʘ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʧʦʣʴʟʦʚʘʪʝʣʷ. 

ʇʝʨʝʡʜʠʪʝ ʚ ʨʘʟʜʝʣ çʄʝʜʠʮʠʥʩʢʠʝ ʧʨʠʙʦʨʳè. ʅʘ ʩʪʨʘʥʠʮʝ ʦʪʦʙʨʘʟʠʪʩʷ ʩʧʠʩʦʢ 

ʫʩʪʨʦʡʩʪʚ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʜʘʪʴ ʧʘʮʠʝʥʪʫ. ɺ ʩʪʨʦʢʝ çʉʝʨʠʡʥʳʡ ʥʦʤʝʨè ʚʳʙʝʨʠʪʝ 

ʥʦʤʝʨ ʫʩʪʨʦʡʩʪʚʘ, ʢʦʪʦʨʦʝ ʧʣʘʥʠʨʫʝʪʝ ʚʳʜʘʪʴ ʧʘʮʠʝʥʪʫ. ɼʣʷ ʩʧʠʨʦʤʝʪʨʘ ʠ 

ʧʫʣʴʩʦʢʩʠʤʝʪʨʘ ʠʩʧʦʣʴʟʫʡʪʝ ʦʜʠʥ ʩʝʨʠʡʥʳʡ ʥʦʤʝʨ, ʪʘʢ ʢʘʢ ʬʠʟʠʯʝʩʢʠ ʵʪʦ ʦʜʥʦ 

ʫʩʪʨʦʡʩʪʚʦ. 

 
ʇʦʩʣʝ ʪʦʛʦ ʢʘʢ ɺʳ ʫʢʘʟʘʣʠ ʩʝʨʠʡʥʳʡ ʥʦʤʝʨ ʧʨʠʙʦʨʘ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çɺʳʜʘʪʴ ʧʨʠʙʦʨè 

ʜʣʷ ʢʘʞʜʦʛʦ ʫʩʪʨʦʡʩʪʚʘ. 

ȩɓɆɅɇɐɊɒɓ ɔɕɍɑɊɜɅɒɍɊ ([ȭȾ1]): ʈʘʟʜʝʣ ʩ ʥʦʚʦʛʦ 
ʣʠʩʪʘ. ʇʨʘʚʢʘ ʦʪ ʟʘʢʘʟʯʠʢʘ 

ȩɓɆɅɇɐɊɒɓ ɔɕɍɑɊɜɅɒɍɊ ([ȭȾ2]): ʇʨʘʚʢʘ 
ʀʩʧʦʣʥʠʪʝʣʷ. ʆʙʥʦʚʣʝʥʘ ʩʠʩʪʝʤʘ, ʜʦʙʘʚʣʝʥ 
ʧʦʜʨʘʟʜʝʣ ʚ ʠʥʩʪʨʫʢʮʠʶ 
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ʇʦʜʧʠʰʠʪʝ ʫʩʪʘʥʦʚʣʝʥʥʫʶ ʬʦʨʤʫ ʜʦʛʦʚʦʨʘ ʩʦ ʩʪʦʨʦʥʳ ʢʣʠʥʠʢʠ ʠ ʩʦ ʩʪʦʨʦʥʳ ʧʘʮʠʝʥʪʘ. 

ʉʪʘʪʫʩ ʧʨʠʙʦʨʘ ʤʝʥʷʝʪʩʷ ʥʘ çɺʳʜʘʥ ʧʘʮʠʝʥʪʫè. 

 
ʉʪʘʪʫʩ ʤʦʥʠʪʦʨʠʥʛʘ ʤʝʥʷʝʪʩʷ ʥʘ çɸʢʪʠʚʝʥè. ʊʝʧʝʨʴ ʧʘʮʠʝʥʪ ʤʦʞʝʪ ʧʝʨʝʜʘʚʘʪʴ 

ʧʦʢʘʟʘʪʝʣʠ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ. 
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3.8.2. ɺʳʜʘʯʘ ʤʝʜʠʮʠʥʩʢʦʛʦ ʧʨʠʙʦʨʘ ʚ ʣʠʯʥʦʤ ʢʘʙʠʥʝʪʝ ʤʝʜʠʮʠʥʩʢʦʛʦ 
ʨʘʙʦʪʥʠʢʘ ʚ CRM. 

ɸʚʪʦʨʠʟʫʡʪʝʩʴ ʚ CRM* ʚ ʫʯʝʪʥʦʡ ʟʘʧʠʩʠ ʤʝʜʠʮʠʥʩʢʦʛʦ ʨʘʙʦʪʥʠʢʘ, ʠ ɺʳ ʩʤʦʞʝʪʝ ʚʳʜʘʪʴ 

ʧʨʠʙʦʨ. 

*  CRM ï ʵʪʦ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ, ʢʦʪʦʨʦʝ ʧʦʟʚʦʣʷʝʪ ʫʧʨʘʚʣʷʪʴ ʧʨʦʜʘʞʘʤʠ 

ʠ ʨʘʙʦʪʦʡ ʩʦʪʨʫʜʥʠʢʦʚ. Customer Relationship Management (CRM) ʜʦʩʣʦʚʥʦ ʧʝʨʝʚʦʜʠʪʩʷ 

ʢʘʢ çʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʢʣʠʝʥʪʦʤè.  

 

ɸʚʪʦʨʠʟʘʮʠʷ.      

 

ɿʘʧʫʩʪʠʪʝ ʙʨʘʫʟʝʨ, ʚ ʘʜʨʝʩʥʦʡ ʩʪʨʦʢʝ ʚʚʝʜʠʪʝ ʘʜʨʝʩ: https://admin.gostelemed.ru/. 

ʅʘ ʩʪʨʘʥʠʮʝ çɸʚʪʦʨʠʟʘʮʠʷè ʚʚʝʜʠʪʝ ʣʦʛʠʥ ʠ ʧʘʨʦʣʴ, ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʝ ɸʜʤʠʥʠʩʪʨʘʪʦʨʦʤ 

ʄʆ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çɺʦʡʪʠè. 

 

 
ɺʳ ʤʦʞʝʪʝ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚʭʦʜʦʤ ʯʝʨʝʟ ʧʦʨʪʘʣ çɻʦʩʫʩʣʫʛʠè, ʥʘʞʤʠʪʝ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʢʣʘʚʠʰʫ. ɺʘʰʘ ʫʯʸʪʥʘʷ ʟʘʧʠʩʴ ʥʘ ʧʦʨʪʘʣʝ çɻʦʩʫʩʣʫʛʠè ʜʦʣʞʥʘ ʙʳʪʴ 

ʧʦʜʪʚʝʨʞʜʸʥʥʦʡ. 

 
 

 ȩɓɆɅɇɐɊɒɓ ɔɕɍɑɊɜɅɒɍɊ ([ȭȾ3]): ɹʣʦʢ ʠʟ ʨʘʟʜʝʣʘ 
3 ʧʝʨʝʥʝʩʝʥ ʚ ʨʘʟʜʝʣ 4. ʊʘʢ ʣʦʛʠʯʥʝʝ. 

https://admin.gostelemed.ru/
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ɺʳʜʘʯʘ ʧʨʠʙʦʨʘ. 

ɺ ʣʝʚʦʤ ʙʦʢʦʚʦʤ ʤʝʥʶ ʚʳʙʝʨʠʪʝ ʨʘʟʜʝʣ çɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛè, ʥʘʞʤʠʪʝ ʥʘ 

ʚʢʣʘʜʢʫ çɺʳʜʘʯʘ/ʚʦʟʚʨʘʪ         ʧʨʠʙʦʨʦʚè (1). 

ʅʘʡʜʠʪʝ ʥʫʞʥʦʛʦ ʧʘʮʠʝʥʪʘ ʩ ʧʦʤʦʱʴʶ ʜʦʩʪʫʧʥʳʭ ʬʠʣʴʪʨʦʚ: ʧʦ ʌʀʆ, ʧʦ ʥʦʤʝʨʫ 

ʪʝʣʝʬʦʥʘ (2).  

ɺ ʢʘʨʪʦʯʢʝ ʤʦʥʠʪʦʨʠʥʛʘ ʙʫʜʝʪ ʫʢʘʟʘʥ ʩʪʘʪʫʩ çʉʦʟʜʘʥè (3). 

 

 

ɺ ʧʦʣʷʭ çʉʝʨʠʡʥʳʡ ʥʦʤʝʨ ʧʨʠʙʦʨʘè ʚʳʙʝʨʠʪʝ ʠʟ ʚʳʧʘʜʘʶʱʝʛʦ ʩʧʠʩʢʘ ʜʦʩʪʫʧʥʳʝ 

ʧʨʠʙʦʨʳ, ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çɺʳʜʘʪʴ ʧʨʠʙʦʨè. 

 

 
 

1 

2

 

3 

2
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 ɺ ʬʦʨʤʝ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʚʳʜʘʯʠ ʧʨʠʙʦʨʦʚ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʦʜʪʚʝʨʜʠʪʴè. 

  
 

ʇʦʜʧʠʰʠʪʝ ʫʩʪʘʥʦʚʣʝʥʥʫʶ ʬʦʨʤʫ ʜʦʛʦʚʦʨʘ ʩʦ ʩʪʦʨʦʥʳ ʢʣʠʥʠʢʠ ʠ ʩʦ ʩʪʦʨʦʥʳ ʧʘʮʠʝʥʪʘ. 

 

ʉʪʘʪʫʩ ʧʨʠʙʦʨʦʚ ʠʟʤʝʥʠʪʩʷ ʥʘ çɺʳʜʘʥ ʧʘʮʠʝʥʪʫè, ʩʪʘʪʫʩ ʤʦʥʠʪʦʨʠʥʛʘ ʠʟʤʝʥʠʪʩʷ ʥʘ 

çɸʢʪʠʚʝʥè. 

 
 

 

ɺʝʨʥʠʪʝʩʴ ʚ ʃʂ ʚʨʘʯʘ ʥʘ ʧʦʨʪʘʣʝ çɻʦʩʪʝʣʝʤʝʜè. ɺ ʤʝʜʢʘʨʪʝ ʧʘʮʠʝʥʪʘ, ʚ ʨʘʟʜʝʣʝ 

çʄʝʜʠʮʠʥʩʢʠʝ ʧʨʠʙʦʨʳè Ą çʆ ʤʦʥʠʪʦʨʠʥʛʝè ʩʪʘʪʫʩ ʤʝʜʠʮʠʥʩʢʦʛʦ ʧʨʠʙʦʨʘ ʠʟʤʝʥʠʪʩʷ ʥʘ 

çɺʳʜʘʥ ʧʘʮʠʝʥʪʫè. 
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ʂʘʨʪʦʯʢʘ ɼʄ ʧʝʨʝʡʜʸʪ ʚ ʩʪʘʪʫʩ çɸʢʪʠʚʝʥè. 
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3.9. ʂʦʥʪʨʦʣʴ ʩʦʩʪʦʷʥʠʷ ʟʜʦʨʦʚʴʷ ʧʘʮʠʝʥʪʦʚ. 

3.9.1. ʊʝʧʣʦʚʘʷ ʢʘʨʪʘ ʜʠʩʪʘʥʮʠʦʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ. 

ɺʳ ʤʦʞʝʪʝ ʢʨʘʪʢʦ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʧʦʢʘʟʘʪʝʣʷʤʠ, ʧʝʨʝʜʘʥʥʳʤʠ ʚʩʝʤʠ ʧʘʮʠʝʥʪʘʤʠ, 

ʢʦʪʦʨʳʝ ʚ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʥʘʭʦʜʷʪʩʷ ʥʘ ʜʠʩʪʘʥʮʠʦʥʥʦʤ ʤʦʥʠʪʦʨʠʥʛʝ.  

ʅʘ ʛʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝ ʃʂ ʚʨʘʯʘ ʚ ʨʘʟʜʝʣʝ çɼʠʩʪʘʥʮʠʦʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛè ʦʪʦʙʨʘʞʘʝʪʩʷ 

ʠʥʬʦʨʤʘʮʠʷ ʦ ʩʙʦʨʝ ʧʦʢʘʟʘʪʝʣʝʡ ʟʜʦʨʦʚʴʷ ʧʘʮʠʝʥʪʦʚ, ʧʦʜʢʣʶʯʝʥʥʳʭ ʢ ʤʦʥʠʪʦʨʠʥʛʫ. 

ɿʜʝʩʴ ʚʳ ʚʠʜʠʪʝ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʧʦʢʘʟʘʪʝʣʷʤ ʧʘʮʠʝʥʪʦʚ, ʩ ʢʦʪʦʨʳʤʠ ʝʱʸ ʥʝ 

ʦʟʥʘʢʦʤʠʣʠʩʴ.  

 
ʊʘʙʣʠʮʘ ʩ ʩʦʟʜʘʥʥʳʤʠ ʮʚʝʪʥʳʤʠ ʷʯʝʡʢʘʤʠ ʥʘʟʳʚʘʝʪʩʷ çʊʝʧʣʦʚʘʷ ʢʘʨʪʘè. 

ɿʘʜʘʯʘ ʪʝʧʣʦʚʦʡ ʢʘʨʪʳ ð ʩʦʟʜʘʥʠʝ ʮʚʝʪʦʚʦʡ ʤʘʨʢʠʨʦʚʢʠ ʨʝʟʫʣʴʪʘʪʦʚ ʧʝʨʝʜʘʥʥʳʭ 

ʧʦʢʘʟʘʪʝʣʝʡ ʧʘʮʠʝʥʪʘ, ʦʮʝʥʢʠ ʩʪʝʧʝʥʠ ʦʪʢʣʦʥʝʥʠʡ ʚ ʧʦʣʫʯʝʥʥʳʭ ʜʘʥʥʳʭ ʠ ʥʘʨʫʰʝʥʠʷ ʚ 

ʧʨʦʮʝʩʩʝ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ. 

 

ʇʝʨʝʜʘʥʥʳʝ ʧʘʮʠʝʥʪʦʤ ʧʦʢʘʟʘʪʝʣʠ ʤʘʨʢʠʨʫʶʪʩʷ ʨʘʟʥʳʤʠ ʮʚʝʪʘʤʠ. ʎʚʝʪ ʦʙʦʟʥʘʯʘʝʪ 

ʩʦʩʪʦʷʥʠʝ ʠ ʜʝʡʩʪʚʠʷ ʧʘʮʠʝʥʪʘ ʚ ʧʝʨʠʦʜ ɼʄ. 

ʇʦʜʩʢʘʟʢʘ ʧʦ ʟʥʘʯʝʥʠʷʤ ʪʝʧʣʦʚʦʡ ʢʘʨʪʳ ʨʘʩʧʦʣʦʞʝʥʘ ʧʦʜ ʟʥʘʯʢʦʤ  

ʅʘʞʤʠʪʝ ʥʘ ʠʢʦʥʢʫ, ʢʦʛʜʘ ʧʦʪʨʝʙʫʝʪʩʷ ʠʥʬʦʨʤʘʮʠʷ. 
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ʅʘʞʤʠʪʝ ʥʘ ʩʦʙʳʪʠʝ ʚ ʪʝʧʣʦʚʦʡ ʢʘʨʪʝ, ʯʪʦʙʳ ʝʛʦ ʦʪʢʨʳʪʴ.  

ʆʪʢʨʳʚʘʝʪʩʷ ʦʢʥʦ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʝʨʝʜʘʥʥʳʭ ʧʘʮʠʝʥʪʦʤ ʧʦʢʘʟʘʪʝʣʷʭ. ʏʪʦʙʳ 

ʦʟʥʘʢʦʤʠʪʴʩʷ ʩʦ ʚʩʝʤʠ ʟʥʘʯʝʥʠʷʤʠ, ʧʨʦʣʠʩʪʘʡʪʝ ʬʦʨʤʫ ʜʦ ʢʦʥʮʘ. ʇʦʩʣʝ ʠʟʫʯʝʥʠʷ 

ʧʦʢʘʟʘʪʝʣʝʡ ʥʘʞʤʠʪʝ ʢʥʦʧʢʫ çʇʦʜʪʚʝʨʜʠʪʴè ʠʣʠ çɿʘʧʠʩʘʪʴ ʢ ʩʝʙʝè. 

 
ʂʦʛʜʘ ʩʦʩʪʦʷʥʠʝ ʧʘʮʠʝʥʪʘ ʨʘʩʮʝʥʝʥʦ ʢʘʢ ʢʨʠʪʠʯʝʩʢʦʝ ð ʧʘʮʠʝʥʪʫ ʨʝʢʦʤʝʥʜʦʚʘʥ ʚʳʟʦʚ 

ʙʨʠʛʘʜʳ ʉʄʇ ʧʦ ʩʦʛʣʘʩʦʚʘʥʠʶ ʩ ʧʘʮʠʝʥʪʦʤ ʠʣʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʚʳʟʦʚʠʪʝ ʧʘʮʠʝʥʪʫ 

ʩʢʦʨʫʶ ʤʝʜʠʮʠʥʩʢʫʶ ʧʦʤʦʱʴ. ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çɺʳʟʦʚ ʉʄʇè.  

 

ʇʦʩʣʝ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʩʦʙʳʪʠʷ ʠʥʬʦʨʤʘʮʠʷ ʩ ʧʦʢʘʟʘʪʝʣʷʤʠ ʵʪʦʛʦ ʧʘʮʠʝʥʪʘ ʧʨʦʧʘʜʫʪ ʩ 

çɻʣʘʚʥʦʡè ʩʪʨʘʥʠʮʳ, ʦʜʥʘʢʦ ʚʨʘʯ ʤʦʞʝʪ ʧʨʦʩʤʦʪʨʝʪʴ ʠʭ ʧʦʚʪʦʨʥʦ ʚ ʪʘʙʣʠʮʝ ʩʦʙʳʪʠʡ ð 

ʜʣʷ ʵʪʦʛʦ ʥʘʞʤʠʪʝ çʆʪʢʨʳʪʴ ʚʩʝ ʩʦʙʳʪʠʷè. 
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3.9.2. ʈʘʟʜʝʣ çʄʦʠ ʤʦʥʠʪʦʨʠʥʛʠè. 

ʅʘʞʤʠʪʝ ʢʥʦʧʢʫ çʆʪʢʨʳʪʴ ʚʩʝ ʩʦʙʳʪʠʷè ʥʘ çɻʣʘʚʥʦʡ ʩʪʨʘʥʠʮʝè, ʦʪʢʨʦʝʪʩʷ ʩʪʨʘʥʠʮʘ 

ʩʦ ʚʩʝʤʠ ʘʢʪʠʚʥʳʤʠ ʤʦʥʠʪʦʨʠʥʛʘʤʠ ʧʦ ʧʘʮʠʝʥʪʘʤ. 

 

ɺʦ ʚʢʣʘʜʢʝ çʉʦʙʳʪʠʷè ʦʪʨʘʞʘʝʪʩʷ ʪʘʙʣʠʮʘ ʩʦʙʳʪʠʡ, ʚ ʥʝʡ ʩʦʜʝʨʞʠʪʩʷ ʠʥʬʦʨʤʘʮʠʷ ʧʦ 

ʚʩʝʤ ʘʢʪʠʚʥʳʤ ʜʠʩʪʘʥʮʠʦʥʥʳʤ ʤʦʥʠʪʦʨʠʥʛʘʤ ʧʘʮʠʝʥʪʦʚ. ɺʳ ʤʦʞʝʪʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʪʨʦʢʫ 

ʧʦʠʩʢʘ ʧʦ ʧʘʮʠʝʥʪʘʤ, ʬʠʣʴʪʨ ʧʦ ʥʘʟʚʘʥʠʷʤ ʤʦʥʠʪʦʨʠʥʛʘ, ʬʠʣʴʪʨ ʧʦ ʩʦʙʳʪʠʷʤ ʠ ʚʳʙʨʘʪʴ 

ʧʝʨʠʦʜ. 

 

 
ʆʪʤʝʪʴʪʝ ʯʝʢʙʦʢʩ çɸʢʪʠʚ ʜʝʞʫʨʥʦʡ ʩʣʫʞʙʳè ʥʘ ʩʪʨʘʥʠʮʝ ʦʪʨʘʟʷʪʩʷ ʤʦʥʠʪʦʨʠʥʛʠ, 

ʢʦʪʦʨʳʝ ʥʘʭʦʜʷʪʩʷ ʚ ʦʯʝʨʝʜʠ ʜʝʞʫʨʥʦʡ ʩʣʫʞʙʳ. ʆʪʤʝʪʴʪʝ ʯʝʢʙʦʢʩ çʊʨʝʙʫʶʪ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷè ʥʘ ʩʪʨʘʥʠʮʝ ʧʦʷʚʷʪʩʷ ʤʦʥʠʪʦʨʠʥʛʠ, ʢʦʪʦʨʳʝ ʝʱʝ ʥʝ ʧʨʦʩʤʦʪʨʝʥʳ 

ʣʝʯʘʱʠʤ ʚʨʘʯʦʤ. 


















































































































































































































